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Arenal Volcano & the  
Monteverde Cloud Forest

Arenal Springs Resort & Spa

From £45
B/B

Arenal Springs offers the perfect combination 
of relaxation, comfort and tropical scenery, 
as well as wonderful views of the Arenal 
volcano. The hotel features 87 colonial-style 
rooms, each with its own terrace and a view 
of the active side of the volcano. The hotel 
has two swimming pools, one for adults and 
one for children, both with thermal springs. 
The restaurant offers a variety of national and 
international dishes in a completely natural 
ambience with magnificent views.

El Establo Mountain Hotel

From £65
B/B

El Establo is a family-owned lodge in 
Monteverde, with 155 comfortable rooms. 
This lodge is a good option for those who 
love a blend of nature and luxury, as it offers 
everything you need from a top-class hotel 
including restaurants, bars and a pool. One 
of the main highlights is the hotel’s private 
canopy tour which guests can traverse at 
their own convenience. The lodge also has 
a serious commitment to the environment 
and promotes sustainable and responsible 
practices that ensure minimum impact on 
nature.

Arenal Kioro Suites & Spa 

From £119
B/B

Arenal Kioro is a five-star luxury mountain 
hotel located ten kilometres northwest of 
La Fortuna in San Carlos, and is a natural 
viewpoint towards the Arenal volcano. The 
hotel is set on 11 hectares of undulating land, 
edged by two streams of crystalline waters 
that originate in the Arenal Volcano National 
Park, along with private thermal springs. 
This hotel features a total of 53 suites with 
balconies and panoramic views of the volcano, 
a superb restaurant and a relaxing spa.

Hotel Belmar

From £35
B/B

If you are looking for an authentic place to 
stay in Monteverde, we would recommend 
Hotel Belmar. Nestled in the mountains 
adjacent to the Monteverde Cloud Forest 
Reserve, it is just moments away from the 
immense tropical rainforest. It strives to 
work in harmony with nature and the local 
community, avoiding negative impacts on the 
environment and local cultures. The lodge’s 
28 rooms offer spectacular views with good 
service in a comfortable, rustic setting.

Volcanoes are prominent 
throughout most of 
Central America but 
Arenal is one of the most 
scenic.

The Arenal volcano lay dormant 
until 1968, when huge explosions 

triggered lava flows, and it has 
remained active ever since. Many 
adventures can be arranged locally 
including hikes on the slopes of the 
volcano, and relaxing in one of the 
hot springs created by the natural 
geothermal heat that warms the 
groundwater. 

A few hours away from Arenal, 
Monteverde Cloud Forest is a 
bewitching, enchanting place, with 
emerald green foliage surrounded by 
swirling mists, perched on the edge of 
the Tilaran mountains, 1,400 metres 
above sea level. Over 400 bird species 
have been spotted here, including 
30 known species of hummingbird. 
There is much to do here and it is 
popular with families - explore the 
cloud forest, take a canopy tour, visit 
the butterfly garden, take a night 
tour, visit orchid gardens and coffee 
plantations, and go trekking or  
horse riding.
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DAy 1

Fly via Madrid or the US to San Jose 

DAy 2

Free day in San Jose to explore the city

DAyS 3-4

Head to Tortuguero, on the Caribbean  
coast, for 2 nights, exploring the many 
channels and wildlife habitats that exist here. 
In season you can see turtles laying their eggs 
on the beach and later in the year the baby 
turtles hatching

DAyS 5-6

Transfer to the Arenal region for a 2-night 
stay at the base of the magnificent volcano. 
Enjoy the national park and spend time 
relaxing in the Arenal hot springs

DAyS 7-8

Travel across Lake Arenal to the Monteverde 
Cloud Forest for a 2-night stay. Spend your 
time exploring the lush ecosystem 

DAyS 9-11

From the coolness of the cloud forest, head 
to the steamier Pacific. Spend 3 nights at El 
Parador Resort, close to the Manuel Antonio 
National Park. Spend your days exploring the 
park or relaxing on the beach

DAy 12

Transfer to San Jose in time for your overnight 
flight back to the UK.

Costa Rica

Prices from £2195 per person 
sharing, including international flights, transfers and breakfast throughout. 

Costa Rica Highlights
San Jose – Tortuguero – Arenal – Monteverde – Manuel Antonio 

Enjoy the many highlights of Costa Rica on this 12-day itinerary, including 
volcanoes, lakes, cloud forest and both the Caribbean and Pacific coasts. 

Costa Rica is a country of great natural beauty and every highlight has something unique to offer. Whether you are 
watching the Arenal volcano whilst bathing in hot springs, walking in the canopy of Montverde’s cloud forest or 
relaxing on one of the many beautiful beaches that adorn its coastline, Costa Rica really is a nature lover’s paradise.

Panama

Costa RicaManuel Antonio

Monteverde

Tortuguero
Arenal

Nicaragua

San Jose

Arenal Volcano & the  
Monteverde Cloud Forest
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Costa Rica’s spectacular 
Pacific Coast 

Capitan Suizo

From £110
B/B

Capitan Suizo is set directly on Guanacaste’s 
beautiful Tamarindo beach and is close to the 
bustling town of the same name. The hotel 
has eight thatched-roof bungalows and 22 
rooms, each spacious and comfortable, with 
a patio or balcony opening onto the tropical 
gardens. The large free-form swimming pool 
is surrounded by lush gardens where howler 
monkeys are frequent visitors and a variety 
of birds can be found. The hotel’s philosophy 
lays importance on supporting the local 
communities and the local nature and wildlife. 

Flamingo Beach Resort

From £35
B/B

Situated on the northwest Pacific coast of 
Costa Rica at Guanacaste, Flamingo Beach is 
the perfect destination for those seeking an 
enchanting escape. Picture yourself lounging 
on the golden sands of one of the most 
beautiful beaches in Costa Rica, framed by the 
deep blue Pacific Ocean and lush mountain 
foliage. Use this relaxing setting to enjoy an 
array of adventure tours, engage in the wealth 
of water sports such as diving, snorkelling 
and deep-sea fishing, and explore spectacular 
national parks and nearby villages.

Costa Rica’s Pacific coast 
offers something for 
everyone – everything 
from water sports, 
diving, deep sea fishing, 
adventure tours and 
a verdant rainforest 
backdrop - always with 
one thing in common, 
truly amazing beaches.

Whether it is the sheer beauty 
of Manuel Antonio National 

Park, the remoteness of Corcovado 
National Park or the busier, but 
no less beautiful, beaches of 
Guanacaste, you will be able to find 
your perfect beach break along this 
amazing coastline. 
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Caribbean Coast & Tortuguero

Situated on the Caribbean coast of 
Costa Rica, Tortuguero National Park 
offers great opportunities to spot 
wildlife including alligators, iguanas, 
howler monkeys, boa constrictors 
and a myriad of birdlife in their 
varied habitats whilst exploring the 
waterways and canals by small boat. 
From July to September you might 
also see giant green turtles come 
ashore at night to lay eggs. 

Parador Resort & Spa

From £55
B/B

Perched high above the sweeping central 
Pacific coastline on 12 acres of rainforest 
teeming with wildlife, Parador is a secluded, 
environmentally-responsible resort boasting 
spectacular views and world-class amenities. 
Adjacent to a white sand beach, the resort is 
just minutes from Manuel Antonio National 
Park, great restaurants and the village of 
Quepos. Holding the Costa Rican Tourism 
Board’s highest 5-Leaf sustainability rating 
and the Ecological Blue Flag, Parador 
combines old-world charm with warm  
Costa Rican hospitality.

Casa Corcovado Jungle Lodge

From £480 per person  
for a 2-night package
Fully inclusive

On the Osa Peninsula, tucked away in the 
trees and cooled by the Pacific Ocean, 
this 170-acre private reserve borders the 
Corcovado National Park. It has been carefully 
designed and built by an American naturalist 
with over 30 years of local experience. In spite 
of its remote location, Casa Corcovado Jungle 
Lodge has a full range of facilities including 
two swimming pools, a bar, dining room, gift 
shop and a terrace where you can watch the 
famous sunsets. The deluxe bungalows each 
have their own private garden. 



Nicaragua  
& Panama

Both Nicaragua 
and Panama have 
so much to offer 
visitors - volcanoes, 
virgin rainforests, 
wildlife, genuine 
interaction with 
indigenous 
communities, 
colonial history 
and exciting 
modern cities - yet 
amazingly they 
remain two of 
the least visited 
countries in Latin 
America. They 
are also both 
superb beach 
destinations, with 
Panama best for the 
Caribbean coast and 
Nicaragua’s best 
beaches along its 
Pacific coast.
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With its lush rainforests, 
beautiful Pacific beaches, 

fascinating colonial towns, 
volcanic islands and working 
coffee farms, Nicaragua is waiting 
to reward anyone who chooses 
to visit. The highlights of a trip to 
Nicaragua include a stay on the 
volcanic island of Ometepe, time 
spent on the beach at San Juan 
del Sur and wandering through 
the beautiful cobbled streets of 
Granada and Leon.

However, be sure to delve 
a little deeper. Nicaragua can 
provide testing hikes up both 
dormant and active volcanoes, 
unique insights into the thriving 
coffee industry as well as offering 
visitors the chance to explore two 
gorgeous Caribbean islands.

To the south of Nicaragua, 
Panama’s role as a corridor 
between South and Central 
America, and more recently as a 
link between the Pacific Ocean 
and the Caribbean Sea, has 
shaped its history. No one visiting 
the country should fail to visit the 

When to go
The best time of year to visit both 
Nicaragua and Panama is between 
December and May. Central America 
has a long rainy season, though the 
characteristic of these months tends 
to be bright sunny mornings, followed 
by afternoon showers. September and 
October can be quite rainy. On the coast 
and at lower altitudes, it is hot and humid 
throughout the year. 

Getting there 
There are no direct flights to Nicaragua 
from the UK. The best way to get to 
Managua is on a US airline, such as 
American Airlines, who fly on a daily basis 
via their hubs in the US. For Panama City, 
Iberia flies from Madrid to Panama City 
non-stop and KLM flies from Amsterdam 
to Panama City non-stop, or go via the 
US.

GMT: 
Nicaragua is GMT -6 hours 
Panama is GMT -5 hours

Visas 
British passport holders do not require 
visas to enter Nicaragua or Panama, 
although if you fly via the US, the ESTA 
will be compulsory. 

Health 
There are no compulsory vaccinations 
required to enter either country. 

Nicaragua & Panama

famous 80-kilometre-long Panama 
Canal. Completed in 1914, and 
now used by some 14,000 vessels 
a year, this astonishing feat of 
engineering is also home to a 
remarkable amount of wildlife, 
including sloths, monkeys and 
crocodiles.

Panama is also a nature 
destination par excellence. On 
Panama City’s doorstep, the 
Soberania National Park has 
registered over 600 bird species.

Other draws include the 
escapist San Blas Islands, governed 
by their indigenous communities, 
and lively Panama City. The capital 
has a growing number of great 
hotels and restaurants, and 
an absorbing Casco 
Viejo, or Old Town - a 
UNESCO World Heritage 
Site that is gradually 
being restored.

Things to do in Nicaragua and Panama:
 Explore colonial Granada
 Relax on the volcanic island of Ometepe
 Enjoy a drink or two in San Juan del Sur
 Wonder at the engineering of the Panama Canal
 Swim in the crystal clear waters of the San Blas Islands
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Granada and Leon are Nicaragua’s 
two most attractive cities, 

with beautiful examples of colonial 
architecture. Granada is located on 
the shores of Lake Nicaragua where 
the focal point is Ometepe, an island 
dominated by two volcanoes. To 
the north, the coffee region offers a 
fascinating insight into the industry. 
Accommodation is on real working 
coffee farms, staying in lovely, but 
simple rooms. The coffee should only 
be drunk by hardened coffee fans… 
you have been warned!

On the Pacific coast, San Juan del 
Sur has excellent hotels, restaurants, 
and beach bars. There are also small, 
quiet bays with lovely beaches and 
places to stay. On the Caribbean coast, 
the Corn Islands offer visitors real 
Creole culture and beautiful beaches.
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Nicaragua’s colonial towns, 
coffee region & beaches

Jicaro Island Ecolodge

From £110
B/B

Jicaro Island Ecolodge is Nicaragua ś most 
upscale nature resort, and is located on Isla 
Ometepe, a private island in Lake Nicaragua. 
Just a short boat ride from the colonial 
town of Granada, it has spectacular views 
across the lake towards the Mombacho 
volcano. Nine private casitas serve as the 
perfect setting for romantic escapes, active 
exploration and wellness retreats. Immerse 
yourself in an island experience filled with 
peace and tranquillity. A stay at Jicaro is the 
perfect upscale alternative to hotels and 
resorts in downtown Granada.

Hacienda & Ecolodge  
Morgan’s Rock

From £100
B/B

Close to San Juan del Sur, Morgan’s Rock has 
15 deluxe bungalows set on a forested hill 
sloping down towards the ocean. It is part of 
the local green movement that includes an 
extensive tree conservation project reaching 
over 1,800 hectares along the Pacific Ocean. 
The lodge is set in a nature reserve, a seasonal 
sanctuary for many types of animals, and 
is more than a luxury hotel; it’s a project of 
nature conservation, community development 
and reforestation.

Pelican Eyes Resort & Spa

From £55
B/B

Pelican Eyes offers a stunning hillside location 
and panoramic views of San Juan del Sur, 
Nicaragua’s premier beach destination, and 
the ocean beyond. The hotel features infinity 
pools, spacious accommodation, a spa, 
lush gardens, restaurants and open air bars. 
Rooms have graceful arch windows, airy 
terraces, handcrafted furniture and Central 
American artworks. The resort is within easy 
walking distance of all of San Juan’s lively 
restaurants and bars. 

Iglesia La Recoleccion, the ‘Yellow Church Leon
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Nicaragua’s colonial towns, 
coffee region & beaches

Panama - the canal,  
wildlife & beaches

A visit to Panama is not complete 
without experiencing the 

Panama Canal, one of the most 
incredible engineering projects ever 
seen in the world. There are plenty of 
ways to explore the canal, including 
taking a local sightseeing vessel and 
making a full transit from the Pacific 
to the Caribbean. This journey will 
take you through the three locks that 
will see you firstly rise by 26 metres 
and then drop by the same amount.

Panama’s geographic location 
results in a tremendous bio-diversity 
of species throughout the country. 
Panama has highland areas, coastal 

plains and dense rainforests where 
you can find numerous species 
of plants and orchids. Beside and 
beyond the canal, Panama has a 
wealth of birdlife. We suggest visitors 
venture just outside Panama’s city 
limits to the Soberania National Park, 
where over 600 bird species have 
been recorded including colourful 
macaws and king vultures.

The coastline of Panama offers 
many places of interest too. The 
archipelago of Bocas del Toro 
is a collection of many idyllic 
islands with lovely beaches set in 
aquamarine waters and fringed by 

lush rainforests. Here you can visit 
deserted islands and see dolphins, 
red frogs and a great variety of 
birdlife. Snorkellers can marvel at the 
colourful underwater marine life.

Alternatively, further along the 
Caribbean coast visit the San Blas 
archipelago, home to tribes of Kuna 
Indians who govern their islands 
themselves. For those looking for 
a sophisticated coastal experience, 
more conventional, larger resort-style 
hotels with a full range of facilities 
are now being developed along the 
Pacific coastline.

Nicaragua & Panama

San Blas Islands
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Nicaragua

Panama
City

Panama

Guatemala

Guatemala City

Lake Atitlan

Arenal

Monteverde
Costa RIca

San Jose

Hounduras

El Salvador

Belize

Mexico

DAy 9

Free day in Antigua to explore the beautiful 
cobbled streets and architecture of 
Guatemala’s most beautiful town

DAy 10

Travel to Lake Atitlan where you stay for  
2 nights

DAy 11

Spend the day visiting some of the indigenous 
communities that live on the shores of this 
amazing lake

DAy 12

Visit vibrant Chichicastenango market where 
you can buy some of the colourful textiles 
Guatemala is famous for

DAy 13

Catch your overnight return flight from 
Guatemala City, via the US, to London.

Your journey starts in Panama where 
you take a small boat cruise on the 
iconic Panama Canal, before moving 
on to the natural wonders of Costa 
Rica; the Arenal volcano is a real 
must-visit. Lakes and volcanoes form 
the backbone of Central America 
and you will see the best of these in 
Guatemala, along with the country’s 
vibrant culture.

DAy 1

Fly via the US to Panama City for a 3  
night stay

DAy 2

Explore Panama City, one of the most modern 
cities in one of the smallest countries in Latin 
America

DAy 3

Half-day cruise on the famous Panama Canal, 
where you experience this world-famous feat 
of engineering

DAy 4

Fly to San Jose, Costa Rica, before driving  
to Arenal 

Central America Journey
Panama City – San Jose – Arenal – Monteverde – Granada 
Antigua – Lake Atitlan – Guatemala City 

DAy 5

Explore the Arenal Volcano National Park 
and relax in the hot springs with magnificent 
views of the volcano

DAyS 6-7

Continue to the Monteverde Cloud Forest  
for 2 nights, with the opportunity to explore 
the forest from the ground and the canopy 
walkways

DAy 8

Fly to Guatemala City and transfer to Antigua 
for a 2 night stay

This 13-day itinerary highlights the best of Panama, Costa Rica and Guatemala, 
and is a great introduction to the variety that each of these Central American 
countries has to offer.

Prices from £2995 per person 
sharing, including international 
flights and daily breakfast.  

112 
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Nicaragua

Granada

Panama
City

Panama

San Juan del Sur

Costa RIca Bocas del Toro

Isla Ometepe

Panama
Canal

Visit Panama City and the Panama 
Canal and then on to the beautiful 
beaches of Bocas del Toro, a 
Caribbean archipelago of lush 
vegetation and ancient traditions. 
In Nicaragua you can explore the 
beautiful colonial town of Granada, 
relax in volcanic beauty on Ometepe 
Island on Lake Nicaragua and let 
your hair down in San Juan del Sur, a 
buzzing beach town.

DAy 1

Fly via the US to Panama City for a  
3-night stay

DAy 2

Explore the very modern Panama City

DAy 3

Enjoy a half day small-boat cruise on 
the famous Panama Canal to grasp the 
astounding engineering that went into 
creating this waterway

DAy 4

Fly to Bocas del Toro 

DAy 5

Free time to relax on the beach and enjoy the 
laid back atmosphere of this unspoilt area of 
the Caribbean

Prices from £2815 per person  
sharing, including international 
and domestic flights, transfers and 
daily breakfast. 

Central America Journey
Panama City – San Jose – Arenal – Monteverde – Granada 
Antigua – Lake Atitlan – Guatemala City 

Nicaragua & Panama
Panama City – Panama Canal – Bocas del Toro – Granada 
Isla Ometepe – San Juan del Sur

DAy 6

Fly to Managua, Nicaragua, via Panama City. 
On arrival, you will be transferred to Granada 

DAy 7

Half-day tour of this lovely example of a Latin 
American colonial city. Spend the afternoon 
relaxing in one of the eateries or wander 
through the city’s streets

DAy 8

Transfer via ferry to the beautiful island 
of Ometepe. Made up of two volcanoes, 
Ometepe is a sensational sight, and an 
inviting place to spend a few days

DAy 9

Free day to explore the island, climb a volcano 
or just relax on the beautiful dark beaches 

DAyS 10-11

After the quiet of Ometepe, today you 
will head to San Juan del Sur where you 
will spend two days enjoying the many 
restaurants and bars along the beach, 
or taking a boat ride to one of the more 
secluded beaches on Nicaragua’s stunning 
southern Pacific coastline

DAy 12

Overnight flight from Managua to the UK.

Nicaragua and Panama are relatively unknown 
Latin American countries, but they are well worth 
exploring, in part for this very reason, on this highly 
rewarding 12-day itinerary.

Nicaragua & Panama
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Antarctica cruise
Exploring the white continent
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Antarctica

Antarctica cruise
Exploring the white continent

Travel journalist Wendy Driver has been on  
several expeditions to the polar regions. 

Antarctica isn’t for the faint-
hearted. It may be the most 

stunningly beautiful place on 
earth, but getting there is a big 
adventure. The voyage from the 
Argentine port of Ushuaia, the 
world’s southernmost city, takes 
you through the Drake Passage - 
be prepared for days of pitching 
and tossing in the most storm-
whipped seas on the planet.

The Roaring Forties certainly 
lived up to their name on my 
expedition. We were travelling on 
a former Russian research vessel, 
and it felt like being tossed around 
in a washing machine. Seasoned 
sailors remained on deck watching 
for the first iceberg, while others 
preferred to stay below attending 
lectures, films and slideshows.

With just 48 like-minded 
passengers on board, an 
atmosphere of camaraderie  
soon developed. Everyone was 
allowed on the bridge and we 
sat at communal tables at meal 
times. The ages of my fellow 
explorers ranged from mid-
twenties to early eighties, but 
everyone was reasonably fit and 
game for anything.

The best wildlife can be seen on 
the sub-Antarctic islands, which 
provide refuge to huge numbers 
of seabirds and mammals. To visit 
them we boarded small inflatables 
to land amongst colonies of 
elephant seals weighing up to 
three tons each. Muffled up in 
padded jackets and life vests, 
we bumped across the waves, 
narrowly avoiding killer whales 
diving beneath our craft. 

On South Georgia, a three-
day voyage from the Antarctic 
Peninsula, we found ourselves 
surrounded by over a quarter of a 
million penguins. Foul-smelling fur 
seals lurched towards us in mock 
attack and wandering albatross 
nested on grassy tussocks, 
oblivious to us wide-eyed tourists 
just a few metres away. 

As we continued south, I got 
my first view of the Antarctic 
continent, a vast wilderness 
of endless snowfields and 
shimmering peaks. We glided 
past jewel-bright icebergs the size 
of tower blocks, immense silver 
glaciers, and blue ice cliffs where 
icicles sparkled like sapphires.

No wonder the early explorers 
were drawn back again and again. 
I know I am planning to return.
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Antarctica Cruising

Silversea Cruises  
Sailing to the Antarctic since 2008/9, 
Silversea Cruise Expeditions have 
introduced luxury to clients wanting 
the very best on their travels to this 
inhospitable region. On board the 
Silversea Explorer enjoy the benefits of 
all inclusive luxury with complimentary 
drinks throughout and 24-hour room 
service.  The restaurant has an ‘open-
seat’ dining plan with gourmet menus. 
Guides and lecturers accompany the 
cruises, adding considerably to the 
Antarctic experience. 

Antarctic Dream  
Antarctic Dream was a former Chilean 
naval vessel and has sailed in the most 
challenging waters around the world 
for many years. The boat has 40 luxury 
cabins situated over four decks, all with 
private facilities. The ten-night round-
trip cruises to Antarctica from Ushuaia 
in Argentina, (half of which are spent 
sailing off the Antarctic Peninsula), 
visit locations such as King George 
Island, Neko Bay, Petermann Island and 
Cuverville Island where there is a large 
colony of gentoo penguins. 

Six hundred miles south of Tierra 
del Fuego, Antarctica is surely 

the ultimate destination for wildlife 
enthusiasts. Find yourself at close 
quarters with large rookeries of 
penguins and seal colonies, and spot 
whales plying the icy offshore waters.

Until recently, Antarctica was the 
domain of pioneering expeditions 
and intrepid explorers. Nowadays 
it is possible to visit this pristine 
wilderness as part of small groups 
on expedition vessels that let you 
experience Antarctica in relative 
comfort and luxury.  

When to go
Cruises to Antarctica operate between 
November and late February. You should 
be prepared for cold weather and also 
strong winds. 

Getting there 
As most cruises to the Antarctic operate 
from Ushuaia in Argentina, most clients 
will fly to Buenos Aires. British Airways fly 
there daily from London Heathrow. You 
will then need to take an internal flight 
direct to Ushuaia. 

GMT: -3 hours

Visas 
British passport holders do not require 
visas to enter these countries. 

Health 
There are no compulsory vaccinations 
required to enter these countries. 

For a short period in the southern 
hemisphere’s summer months there 
is a seasonal break up of the vast 
pack ice, which gives the specialist 
ships a passage through to the 
Antarctic Peninsula. Thousands of 
penguin, petrel and albatross come 
here to breed and seal colonies 
adorn the many ice floes.

Some cruises combine the 
Antarctic Peninsula with the 
opportunity to visit the wildlife 
havens of South Georgia Island and 
the Falkland Islands.

Antarctica
The spectacularly 
beautiful ‘White 
Continent’ is one of 
the most remote and 
fascinating natural 
reserves in the world.
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The Falklands 
The Falklands are renowned for 
their spectacular wildlife, with 
the majority of islands offering 
something for the wildlife, birdlife 
and photography enthusiast. More 
than 227 species of birds have been 
identified in the Falklands as well 
as 14 species of regularly occurring 
marine mammals. The most 
commonly seen birds are the black-
browed albatross (the Falklands 
is home to 60% of the world’s 
population), followed by penguins. 

On Sea Lion Island, the 
endangered striated caracara, 
Antarctic skuas and southern giant 
petrels can all be seen. You can 
also view southern sea lions at East 
Loafers, and elephant seals basking 
on the white sandy beach at the 
appropriately named Elephant Corner.

Quasar Expeditions offer a 20-
day Antarctic itinerary sailing from 
Ushuaia, including the Falkland 
Islands, South Georgia, South 
Orkney and the South Shetland 
Islands before heading on to the 
Antarctic Peninsula. If this is of 
interest please do call our travel 
specialists who can help you with 
suitable dates and prices.

Antarctic Dream Expedition
South Shetland Islands – Antarctic Peninsula

This 11-day itinerary, 
starting and ending  
in Buenos Aires, takes 
you to the Antarctic 
Peninsula, South Shetland 
Islands and the amazing 
wildlife encounters they 
have to offer.

Cruising gives you the opportunity 
to experience a slice of the white 
continent, crossing the Drake Passage 
on the M/V Antarctic Dream.

Day 1

Buenos Aires to Ushuaia, Argentina 
Arrive in Ushuaia from Buenos Aires and 
board the M/V Antarctic Dream

Days 2-3

Drake Passage 
Wandering albatrosses, storm petrels and 
other seabirds will escort the vessel as you sail 
south across this famous passage named after 
Sir Francis Drake, the sixteenth century English 
navigator

Day 4

Aitcho Island 
Disembark in the afternoon on Aitcho, the 
biggest island in the South Shetlands lying 
between Greenwich and Robert Islands. 
Continue across the Bransfield and Gerlache 
Straits and enter Andvord Bay, where you will 
find Neko Bay

Day 5

Antarctic Peninsula & Neko Bay 
Besides the magnificent scenery of 
mountains, snow and ice, in Antarctica you 
can expect to see a wide variety of native 
wildlife and marine mammals including 
weddell crab-eaters and leopard seals, while 
orcas, humpback and minke whales may also 
be spotted at close range

Day 6

Paradise Bay & Cuverville Island 
Start the return voyage. During the morning 
and, if weather permits, disembark on zodiacs 
in Paradise Bay. In the evening visit Cuverville 
Island, home to one of the largest colonies of 
gentoo penguins and skuas

Day 7

Pleneau & Petermann Island 
Sail south through the narrow Lemaire 
Channel and visit Petermann Island, the 
southernmost land point of the expedition. 
Disembark to see the most southern colony  
of gentoo and adelie penguins

Day 8

Deception Island, Whaler’s Bay  
& Pendulum Cove 
Continue sailing to Deception Island, home 
to the largest active volcano in the area on 
the northwest side of the peninsula. During 
the morning disembark in Whaler’s Bay 
and Pendulum Cove (subject to weather 
conditions) where you can swim in Antarctic 
waters – if you dare!

Days 9-10

Drake Passage 
Leave Antarctica and head north back across 
the Drake Passage

Day 11

Ushuaia, Argentina 
After an early breakfast, land and bid farewell. 
Thus ends an incredible and unique expedition.

Prices from £4750 per person
sharing, including domestic flights 
to and from Buenos Aires, full-
board accommodation on the  
ship and all excursions during  
the cruise.

Antarctica
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BROCHURE ACCURACY 
Although we have made every effort to ensure that 
the content of this brochure is correct at the time 
of publication (October 2011), it is inevitable that 
circumstances may change. Facilities may be withdrawn 
due to maintenance - e.g. the pool is closed as it needs 
a tile replaced. Public and religious festivals may also 
impact on the availability of facilities both in the hotel 
and resort. We will endeavour to advise of changes we 
are aware of prior to travel. 

All pictures shown have been checked for their accuracy; 
however it is realistic to assume these have been taken 
during the most favourable conditions, so seasonal 
variation can apply. The room shots are intended to 
give an overall impression of the hotel and we can’t 
guarantee the decor will be the same in your room.

No brochure, no matter how detailed, will be able to 
give you all the information you require, either prior to 
booking or during your holiday. For this reason we do 
recommend some personal research into your chosen 
destination(s) prior to booking. 

YOUR HOLIDAY, YOUR CHOICE 
Longer or shorter durations, different hotels, alternative 
airlines, upgraded rooms and flights. Our brochure 
really is a shop window on the variety of holidays 
available to you. Part of the enjoyment of a holiday is 
the ease to mix and match your destinations. Whilst we 
show a few examples of touring suggestions, these can 
all be easily adapted to your individual requirements.

It is probable that many of you will be experienced 
travellers to exotic destinations. Whilst some of the 
resorts and countries may be new to you, it is likely 
that you will have appreciated that travel to these 
destinations is a rich and rewarding experience, 
enjoying lifestyles that are in complete contrast to the 
generally more commercialised hospitality of Europe or 
North America. Our experienced team will be delighted 
to assist you further should you wish to discuss either 
the hotels or resorts in further detail, although please 
bear in mind that we, like you, are individuals with our 
own personal likes and dislikes. 

BUILDING WORK 
If we receive prior advice we will inform you of any 
building work that we think will affect your holiday. 
Please note we have little or no control over building 
work taking place on a private residential property that 
may be adjacent to one of our featured hotels.

Unlike Europe, much of Latin America does not have 
stringent laws on building works. Whilst many hoteliers 
will act responsibly on this, the same would probably 
not apply to a private residence next to a hotel. 
Unfortunately we have no control over these works or 
the notice given. We will endeavour to notify you as 
soon as we become aware of any such building work 
within or nearby a hotel that will impact on your holiday 
enjoyment.

WHAT’S INCLUDED IN OUR PRICE 
The guide prices in this brochure, and our tailor-made 
quotations, are per person in pounds sterling, unless 
otherwise stated. Generally they include return flights 
from the UK, accommodation on the occupancy and 
board basis stated and return transfers to the resort.

Rainbow Tours offers you the flexibility to create your 
own holiday from a wide range of accommodation and 
services available. Because of the choice we can offer 
you, it is not possible to list every price on every date. 
A ‘from’ price is indicative of the lowest price available 
for the hotel or itinerary featured and is based on a 
shoulder season departure. These prices may also vary 
depending on a number of factors, such as your exact 
date of travel and choice of accommodation. Peak 
season prices are not shown. All our quotations are 
personalised to your exact requirements and each quote 
will utilise the very best rates available at the time, and 
can often be cheaper than the prices shown in our 
brochures. To help you in choosing a holiday which is 
tailor-made by us to your requirements, please call our 
Sales Specialists, or visit your travel agent.

WHAT’S NOT INCLUDED IN THE PRICE 
Unless specifically included in your quotation, the price 
does not include:
• Holiday insurance
• Transportation between your home and UK  

departure airport
• UK regional flights 
• Drinks on flights (some carriers offer complimentary 

beverages) and during resort transfers
• Porterage where not provided by the hotel
• Meals
• Expenditure of a personal nature such as drinks, 

laundry, room service etc.
• Tips and gratuities

PRICING ERRORS  
Whilst we endeavour to ensure that the most up to 
date and correct prices are shown on our website, there 
may on occasion be an incorrect price shown, due to a 
system error. When we become aware of any such error, 
we will ensure that we act promptly and will endeavour 
to notify you within seven days of the time of booking, 
or as soon as reasonably possible. We must reserve the 
right to cancel the booking and you will be given the 
choice to amend your booking to an alternative holiday, 
at the correct price.

UK FOREIGN OFFICE ADVICE 
To make the most of your holiday, and to be aware 
of the information supplied by the UK government, 
we recommend you check with the Foreign Office 
(FCO) ‘Know Before You Go’ website at www.fco.gov.
uk/knowbeforeyougo. This is based on information 
provided to the Foreign Office from the UK government 
representatives based in each country, and is updated 
on a regular basis. In addition to advice and warnings 
about possible acts of terrorism, this also carries 
relevant information that can be of interest to travellers, 
particularly relating to health and safety. For more 
information visit www.fco.gov.uk or call 0845 850 2829.

CONSUMER PROTECTION 
The air holidays in this brochure are ATOL protected, 
since we hold Air Travel Organiser’s Licences granted 
by the Civil Aviation Authority. Our ATOL number is 
10412. In the unlikely event of our insolvency, the CAA 
will ensure that you are not stranded abroad and will 
arrange to refund any money you have paid to us for an 
advance booking. For further information visit the ATOL 
website at www.atol.org.uk.

We are a member of ABTA, membership number 
 Y1152. All package holidays that you buy from us 
that do not include a flight or other individual travel 
elements (e.g. accommodation only, car hire etc) are 
also protected for your security by way of a bond held 
by ABTA. For further information visit the ABTA website 
at www.abta.com.

SEASONALITY 
The majority of resorts and destinations shown in 
this brochure can be offered on a year round basis, 
although seasonal variances do apply. These are 
summarised on the relevant destination introduction 
pages. You will note that some of the lower prices and 
extra value offers apply in the quieter months, when 
the climate may not be so consistent. During the quieter 
months, hotels may decide to reduce facilities in line 
with anticipated occupancy (e.g. closure of restaurant/
re-painting of pool). Equally, in the busier months 
you should expect more demands to be placed on the 
facilities and attentions of the staff. 

We will endeavour to notify you when a supplier 
informs us in advance of any service closure or 
reductions, however some operate this based on their 
daily occupancy levels and we therefore cannot know 
of this in advance. If you feel that a particular service is 
paramount to your holiday enjoyment please do inform 
us in advance.

GENERAL FACILITIES/CHILDREN’S FACILITIES 
The accommodation featured in this brochure covers a 
whole spectrum from shiny modern luxury city centre 
hotels to remote Amazon lodges with simple facilities. 
They range from global hotel chains to privately owned 
boutique hotels, or lodges run by local communities.  
In some hotels, a conscious decision may have been 
taken to depart from the modern day trappings of 
televisions and Wi-Fi connections. Generally the 
standard of accommodation throughout Latin  
America has increased over the last decade to  
very acceptable levels.

PASSPORTS AND VISAS 
All clients must be in possession of a valid 10 year 
passport. This should have a minimum validity of six 
months from your scheduled return date. UK passport 
holders do not currently require visas to visit any 
country in Latin America. However, should you travel or 
transit via the US, then you will have to obtain an ESTA 
(the Electronic System for Travel Authorisation) before 
travelling. It is your responsibility to check that you 
have all valid documents in advance of booking your 
holiday. It is important that your passport has at least 
one clean page for entry stamps to be inserted. Other 

Know before you book
Please read these notes carefully as they contain important information 
and can help to avoid misunderstandings about your trip. Thank you.
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nationalities should enquire at the relevant embassy. 
This information is correct at the time of going to print 
and may be subject to amendment. Your passport and 
air ticket must be in the same name. Again it is your 
responsibility to inform us of the correct spelling of 
your surname and first name. Even if you are commonly 
known by your middle name, this will not satisfy 
airlines who have become very strict in recent years on 
changing named bookings.

HEALTH & VACCINATIONS  
We do suggest consultation with your GP with regards 
to all health and vaccination issues. This is important 
if you are visiting either the more populous areas or 
forest/water regions. For travel to rural/jungle areas we 
strongly suggest precaution against malaria, typhoid 
and hepatitis A, as well as anything your doctor may 
suggest for you.

Yellow Fever Certificates are required if visiting 
the Amazon region in Ecuador. Also, the Brazilian 
authorities require Yellow Fever Certificates to be shown 
upon arrival by those who have recently visited Peru, 
Bolivia or Venezuela.

A number of destinations in the Andes are located 
at altitudes between 2,400 and 4,300 metres above 
sea-level. Such heights may not be suitable for those 
suffering from heart problems or very high blood 
pressure, and you are recommended to check with  
your doctor if you have these conditions. Our 
experienced team will advise you if your itinerary  
travels to high altitudes.

All hotels and tours mentioned contract with us on the 
basis that they comply with local regulations governing 
health, safety and hygiene. Some of these standards 
may be less than applicable in the UK, whilst others may 
be even more stringent. Cases of hotel food poisoning 
are very rare. Less reliable would be the purchase of 
food or drinks from beach/roadside vendors. Having 
said that, please experiment with the local food from 
hotels and recommended restaurants. 

HOLIDAYS FOR THOSE WITH DISABILITIES 
Whilst we do accept bookings from those with a 
disability, we should mention that as typically many 
of our itineraries are multi-centred, they are not 
entirely suitable for those who have problems with 
mobility. Please enquire specifically if you do need 
any clarification and we will offer some suggestions 
based on your individual and personal requirements. In 
some cases we may need to contact hotels to ascertain 
specific confirmation of their suitability and their 
acceptance of your reservation and what qualifications 
they may wish to stress. It is important that we are 
advised well in advance of any disability that is relevant 
to what is mentioned above.

AIR TRAVEL 
We have shown on each regional introduction the 
approximate flying time based on flights to London. 
Currently, the only mainland destinations in Latin 
America with non-stop flights from London are 

Argentina, Brazil and Mexico. For all other countries,  
it will be necessary to change aircraft en route. We only 
use scheduled flights for international travel.

We cannot be held responsible for specific seat requests 
and allocated seat numbers.

UPGRADING YOUR FLIGHT 
With Economy Class seats, please anticipate flights will 
be full, particularly at peak demand periods, and your 
choice of seats may not be available. In many cases we 
are able to offer flight upgrades to the extra comfort 
of enhanced economy on certain routes, as well as 
Business Class and First Class. Upgrades can be booked 
on a one way or return basis.

OUR SELECTED HOTELS 
Virtually all of our hotels are at least superior class 
although many are the best available in rural or remote 
areas and not necessarily graded. This will generally 
ensure a good standard of accommodation and 
associated features; however we have no control over 
bookings accepted by hotels other than our featured 
ones. The hotels we feature can be shared with 
guests from other countries, with differing customs 
and cultures which can add to the atmosphere and 
experience in varying ways. 

OUR HOTEL RATINGS AND FACILITIES 
Also note we are only legally responsible for resort/
property information contained in our brochures and 
or websites. We are specifically not responsible for third 
party brochures or website promotions – for example 
by hotels or tourist boards and of course other tour 
operators. If your holiday enjoyment is dependent on a 
specific item, advise us well in advance so we can clarify 
availability and obtain written confirmation. 

HOTEL SERVICES 
Even in the best of hotels, occasional hiccups can 
occur, although these are usually very quickly resolved. 
Minor problems can usually be resolved by reception, 
whilst others may need a prompt but discreet word 
with senior management. It is in everyone’s interest 
that problems are given the opportunity to be resolved 
whilst you are in the hotel/resort. This can particularly 
apply to items such as air conditioning, plumbing and 
hotel service. Please do not wait until you have returned 
to the UK to register your complaint. Hotels are much 
more receptive to dealing with such problems whilst 
you are there. 

Please acquaint yourself with the safety precautions 
such as the fire drill shown in your room, taking 
particular note of the fire exits. Most hotels will display 
this on the door or in your room information kit. If you 
are not certain please ask the hotel to explain. Please 
be vigilant with the safety of your children, particularly 
the younger ones, and ensure they do not play in unsafe 
areas (such as near a lift). Some of the hotel swimming 
pools may have lifeguards; however in most cases you 
will be responsible for your own safety. As such please 
familiarise yourself with the depth of the pool before 
you dive in. 

Some of the hotels, and particularly those in the cities 
and major resorts, will seek to accommodate groups 
and conventions, especially in quiet months. We have 
no control over the acceptance of such bookings, other 
than our own. We are therefore unable to accept any 
responsibility for inconvenience caused by such groups 
or their activities. If a hotel is positioned close to a 
convention centre, it would be wise to anticipate that 
at certain times the majority of guests will be attending 
a conference.

MEALS 
When meals have been included in the price, these 
will always be arranged on a table d’hôte (set meal) 
menu. Supplements will apply should you decide on 
à la carte items. This could particularly apply on all 
inclusive options. For those with specific diets of any 
kind, we suggest you choose a room only or breakfast 
only option and discuss your requirements locally. If 
alcoholic beverages are included, these tend to be 
house wine or locally bottled beer and spirits and 
supplements will apply to more premium brands.

DRESS REQUIREMENTS 
There are no specific dress codes on our itineraries. For 
itineraries that involve trekking, or visits to regions with 
extreme weather (e.g. Antarctica), you should dress 
appropriately. For other itineraries, if you are unsure 
about what clothing to take, our Sales Specialists will be 
able to offer advice.

PERSONAL SAFETY 
Many of the countries featured are part of the 
developing world. Financial extremes do apply. Please 
do not tempt fate with obvious displays of your own 
success. Small change to you can be a week’s salary 
to others. Most of the hotels will provide security 
safes for the storage of your valuables. Please check 
your insurance policy to ensure all items of value 
are adequately covered and take note of the hotel’s 
comments on resort safety. 

Take sensible precautions. Walk purposefully, do 
not walk in unlit areas at night and adhere to local 
advice. Be particularly vigilant in crowded areas, 
such as markets, railway stations and airports. Avoid 
distractions. As with many areas that are seeing 
unemployment increase and job opportunities decrease, 
petty and not so petty crime is moving upwards. Be 
sensible in your security, just as you would at home.

ECO ADVENTURE TOURS/WATER SPORTS/SAFARIS 
Eco adventure tours are increasingly popular. As the 
name suggests, there could be an element of risk, 
indeed for some that is very definitely part of the 
appeal. Some of these tours involve travel over unmade 
roads (for example) or at sea. You need to satisfy 
yourself that you are able to cope with such tours, 
particularly if you do not partake in regular exercise.

Thanks to…
We would like to thank the tourist boards, hotels 
and lodges that have contributed photos for 
this brochure, as well as our own staff and the 
following individuals and organisations: 
Gary Calton – Panos Pictures, Laurie Gough  
(photo of Diane McTurk page 81), iStockphotos, 
John Warburton Lee – AWL images and 
Shutterstock Photo Library.

This brochure is printed from sustainable 
forests from IS014001 certified mills.



Please read these Terms & Conditions carefully. They contain important information about your holiday contract.

1. CONTRACT 
Your contract is with Western and Oriental Travel Limited trading as Rainbow Tours, Layden House, 76-86 Turnmill Street, 
London EC1M 5LG, referred to as “we” or “us” in this contract. A binding contract is only entered into when we issue a 
confirmation invoice. By contacting us and/or your travel agent to make a booking, you accept that you have the authority to 
bind all members of your party to these terms and conditions. It is essential that you check the travel details on the confirmation 
invoice and inform us immediately of any errors. Your booking is also subject to the conditions of carriage of your chosen airline.

2. YOUR FINANCIAL PROTECTION 
When you buy a holiday package from us, The Package Travel, Package Holidays and Package Tours Regulations 1992 require 
us to provide security for the monies that you pay for the package holidays booked from this brochure and ensure that your 
money is refunded or that you are repatriated in the unlikely event of our insolvency (for all UK citizens, except residents of the 
Channel Islands and the Isle of Man). 

We are holders of Civil Aviation Authority ATOL licence 10417, which will protect any holiday package including a flight, except 
for residents of the Channel Islands and the Isle of Man, as described in the paragraph above. If the holiday you buy from us is 
an ATOL-protected air holiday package you will receive a confirmation invoice from us (or via our authorised agent through 
which you booked) confirming your arrangements and your protection under our Air Travel Organiser’s Licence number 10417. 

In the unlikely event of our insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any 
money you have paid to us for an advance booking. For further information, visit the ATOL website at www.atol.org.uk.

All package holidays that you buy from us that do not include a flight or for other individual travel elements that you buy from us 
(e.g. accommodation only, car hire etc) are also protected with your security provided by way of a bond held by ABTA. For 
further information visit the ABTA website at www.abta.com.

Protection applies to all UK citizens, except residents of Channel Islands and Isle Of Man / or whose journey commences from 
these points.

3. ABTA 
We are a Member of ABTA, membership number Y1152. We are obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We can also offer you an arbitration scheme for the resolution of disputes arising out of, or in connection with, 
this contract. Further information on the Code and arbitration can be found on ABTA’s website www.abta.com

The arbitration scheme is arranged by ABTA and administered independently by IDRS, part of the Chartered Institute of 
Arbitrators.It provides for a simple and inexpensive method of arbitration on documents alone with restricted liability on you in 
respect of costs. Full details will be provided on request or can be obtained from the ABTA website. The scheme does not apply 
to claims for an amount greater than £5,000 per person. There is also a limit of £25,000 per booking. Neither does it apply to 
claims which are solely in respect of physical injury or illness or their consequences. 

The scheme can however deal with compensation claims which include an element of minor injury or illness subject to a limit 
of £1,000 on the amount the arbitrator can award per person in respect of this element.

The application for arbitration and Statement of Claim must be received by IDRS within nine months of the date of return from 
the holiday. Outside this time limit arbitration under the Scheme may still be available if the company agrees, but the ABTA 
Code does not require such agreement.

For injury and illness claims, you may like to use the ABTA/Chartered Institute of Arbitrators Mediation Procedure. This is a 
voluntary scheme and requires us to agree for mediation to go ahead. The aim is to help you resolve your dispute in a quick 
and cost effective way. Details on request or from www.abta.com

4. PAYMENT FOR YOUR HOLIDAY 
A deposit of £250 per person or 10% of the total holiday price (whichever is greater) is required at the time of booking. We 
reserve the right to vary the deposit as appropriate. The balance is due eight weeks prior to departure. If the booking is made 
less than eight weeks before departure, the full amount is due on booking. If any balance remains unpaid, travel documentation 
will not be issued and we reserve the right to treat your booking as cancelled and apply the cancellation charge set out below. 
Final travel documents will usually be sent out approximately two weeks before departure. All money paid to a travel agent will 
be held by the agent on our behalf. Payment must be in the currency of the invoice and you are responsible for bank charges. If 
you choose to pay the balance of your holiday by credit card a 2.5% levy will be charged. No charge is levied for payment by 
debit card. In some cases quotations will be based on instant purchase, limited availability non refundable airfares and full 
payment of the total holiday cost must be made at the time of booking. Full details will be given at the time of enquiry.

5. INFORMATION 
Whilst we make every effort to ensure that the information in our brochure is as accurate as possible, it is published many 
months before your holiday takes place. We reserve the right to make changes to the brochure and any information it contains. 
You will be informed of any material changes before booking. Western and Oriental Travel Limited are only responsible for 
information contained within our own publications and websites. We are specifically not responsible for third party information 
(from tourist boards and hotels for example) contained in any other brochures or websites.

6. AMENDMENT AND CANCELLATION BY YOU 
(A) AMENDMENT 
We will do our best to assist you in altering your arrangements after booking but cannot guarantee this will be possible. If 
alterations can be made you will be responsible for all extra charges and costs and we reserve the right to charge a £50 
administration fee per person plus any applicable charges levied by our suppliers. We also reserve the right to treat any 
amendment less than eight weeks prior to departure as a cancellation and apply the cancellation charges set out below.

(B) CANCELLATION 
All cancellations must be made in writing by the person who made the booking and are effective on the day we receive it. 
As we incur substantial costs and losses on a cancellation, we will apply the following cancellation charges:

Number of days prior to departure	 Cancellation charge as percentage when 
	 cancellation notice received of total holiday price 
Up to 56 days	 Forfeit deposit 
55-43 Days	 50% 
42-31 Days	 75% 
30 Days or less	 100%

The penalties are in addition to the non-refundable elements of the booking which have been contracted on your behalf and 
notified to you.

If we are able to recover any of our losses from our suppliers, we will refund those to you subject to a reasonable administration 
fee.

Agents or third party organisations acting on our behalf are unable to amend or change the contract or terms and conditions 
within it.

7. AMENDMENT AND CANCELLATION BY US 
(A) AMENDMENTS

It is occasionally necessary for us to make changes to advertised products and services and we reserve the right to make such 
changes. In exceptional circumstances we may have to modify your holiday after booking. If the change is minor we will do our 
best to notify you in advance but are not obliged to do so and no compensation is payable. If the change is material (for example, 
a change of flight time by more than 12 hours, change of destination or to a lower standard of accommodation), we will notify 
you as soon as practically possible and offer you the choice of (i) accepting the alternative arrangements or (ii) arranging an 
alternative holiday with us or (iii) cancelling your holiday. Whichever option you choose, we will pay you compensation unless the 
change has been caused by force majeure or low bookings as defined below.

Days before departure	 Compensation per person 
43	 Nil 
42-29	 £40 
28-15	 £50 
14-0	 £70

(B) CHANGES DURING THE HOLIDAY 
If we are unable to provide a significant proportion of your holiday whilst you are away, suitable alternative arrangements will be 
made for you at no extra cost or, alternatively, you will be returned to your point of departure and given a pro-rata refund for any 
part of the holiday not received. This does not apply to minor changes in your accommodation, itinerary or transportation.

(C) CANCELLATION BY US 
Whilst we hope we will never have to cancel your holiday, this does very occasionally happen and we reserve the right to do so.

Should it be necessary to cancel your holiday, we will endeavour to offer alternative travel arrangements of equivalent or similar 
standards, together with a price refund if appropriate. Alternatively we will provide a full and prompt refund.

(D) FORCE MAJEURE 
Compensation will not be payable in any cases where an amendment, change or cancellation is due to ‘force majeure’, being 
unusual or unforeseeable events or circumstances beyond our control, the consequences of which neither we nor our suppliers 
could avoid. These include, but are not limited to, war, threat of war, riot, civil disturbance or strike, terrorist activity (actual or 
threatened), industrial disputes, technical or maintenance problems with transport, machinery or equipment, power failure, 
natural or nuclear disaster, fire, flood, drought, adverse weather conditions, levels of water in rivers, acts of God, closure of 
airports, changes of schedules or operational decisions of transport providers.

(E) LOW BOOKINGS 
Compensation is not payable if a holiday or tour does not take place because a required minimum number of passengers to 
enable the holiday or tour to take place has not been reached and you were informed of that requirement at the time of 
booking.

8. PRICES 
All prices advertised or quoted are per person based on sharing a twin/double room and are in pounds sterling unless otherwise 
shown and are subject to change, up or down, until the booking is concluded. After that, we will only increase the price in 
limited circumstances to reflect increases in transportation costs (including fuel and airfares), dues, government approved taxes 
(including VAT), both in the UK and overseas, fees chargeable for services (including landing taxes, embarkation and 
disembarkation, and security fees at airports), Government action or exchange rate variation. If the surcharge would increase 
the cost of your holiday by 10% or more, you may cancel your holiday and receive a full refund (except insurance premiums). 
We will absorb, and you will not be charged for, any increase equivalent to up to 2% of the original price of your holiday 
(excluding insurance premiums and amendment fees). No surcharges will be made within 30 days of departure. Prices in this 
brochure were calculated on the exchange rate of £1 = US$1.59.

9. OUR RESPONSIBILITIES TO YOU 
We take care to ensure that all involved in the preparation and supply of your holiday maintain the highest standards. Please 
remember that the appropriate standards will be those prevalent in your destination, which may not be the same as developed 
international standards.

(a) We will pay reasonable compensation (subject to (c) below) if the product supplied to you is not of the standard described or 
contracted for by you. This compensation will be limited (except in the case of death or injury) to no more than twice the holiday 
price of the person affected.

(b) Should failure in your holiday arrangements relating to you or any member of your party being killed, injured or becoming ill 
during or as a result of, carriage by aircraft, ship, train or coach as part of the holiday arrangements organised by us, our 
liability to pay compensation is limited in accordance with the liability of the carrier/service under any international convention 
which governs such services.

(c) Our liability to you does not apply if you or any member of your group is at fault; if the failure is the fault of someone else not 
connected with providing the services which form part of our holiday contract with you; the failure is due to any unusual or 
unexpected circumstances beyond our control, which we could not have avoided even if we had used all care possible, or the 
failure is due to any event which we or the supplier of any service could not help, expect or prevent. This includes Force 
Majeure.

(d) Any acceptance of liability is subject to you agreeing to assign to us your rights against any third party responsible for the 
events leading to your claim and to you affording us all necessary assistance in pursuing that claim.

10. COMPLAINTS 
If you have any complaint or problem whilst on holiday you must inform us, our representatives or the supplier as soon as 
possible to give us the maximum opportunity to rectify it. Any unresolved complaints must be notified to us in writing within 30 
days of your return.

11. PASSPORTS, VISAS AND OTHER ESSENTIAL DOCUMENTATION 
It is your responsibility to ensure that all necessary passports are machine readable. You should also ensure that all necessary 
visas, international driving licences, vaccinations and other health documents are in order. All passports must have a validity of 
at least six months from your scheduled return date to the UK. You will generally need clear/clean pages for visas, as required, 
to be inserted. You must read all documentation that is supplied to you and ensure that all information contained within is 
correct. Failure to do so may incur amendment charges which are your responsibility.

Some countries and airlines now require additional passenger information (API). We will inform you which countries require this. 
This information is compulsory and is required by authorities. It is essential that all clients provide the API prior to travelling. 
Failure to provide this information may result in you being denied boarding for your flight. No refund will be permitted and any 
additional costs will be borne by the named clients.

12. TRAVEL INSURANCE 
Your holiday package with us does NOT include travel insurance and it is your responsibility to ensure you have adequate 
insurance cover. In accordance with normal industry practice, we will require you to have adequate travel insurance to provide 
accident and medical cover before your holiday departs. Such insurance should ideally be valid from the date of booking, be 
valid throughout the holiday duration and financially cover any probable loss through cancellation, amendment, accident or 
health related problems. You should ensure you are covered for all activities you are planning on your trip. If you do not already 
have a travel insurance policy, you can visit our website to purchase excellent value single-trip and annual policies provided by 
Travel & General Insurance Company plc. For any assistance with insurance please call the insurer’s helpline directly on 0845 
408 0583.

13. MEALS 
All pre-booked meals will be on a table d’hôte basis. Supplements can apply for à la carte items or restaurants.

14. SPECIAL REQUESTS 
Whilst we will endeavour to comply with any special requests such as airline seating, diet and room requirements, we can only 
do so on a ‘goodwill’ basis. As these are usually only provided at the discretion of the relevant supplier, we cannot guarantee 
availability and cannot be held responsible if they are not provided.

15. EXCURSIONS AND ACTIVITIES 
We are only responsible for excursions and activities sold by us and which form part of your holiday contract.

16. JURISDICTION 
This contract is governed by English Law and is subject to the exclusive jurisdiction of the courts of England and Wales.

17. DATA PROTECTION POLICY 
In order for us to process your booking we need to store and record your information, including data as supplied. This may 
include transfer of such information outside of the European Economic Area to parties involved in the arrangements of your 
holiday. Equally, we use such information for updating our mailing lists and from time to time you may receive travel related 
information from us or from another company from within Western and Oriental Travel Limited. Should you not wish to receive 
such literature you must advise us in writing.

18. UK FOREIGN OFFICE ADVICE ON OVERSEAS TRAVEL 
It is now assumed that British citizens are at risk of terrorism, be it in the UK or when travelling overseas. History has shown us 
these attacks can either be spontaneous or premeditated. For your guidance we suggest you visit the website of the Foreign 
Office on: ww.fco.gov.uk or tel: 0845 850 2829. The website is regularly updated and provides you with country-specific 
information, including advice on terrorism and general matters on health and safety.

19. ADDITIONAL INFORMATION 
In addition to these general booking conditions, specific relevant destination information may be contained within the individual 
brochures and websites. See Know Before You Book on pages 118-119.
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