
Offering a breathtaking view of the backwaters,  
lush landscapes, coconut palms and unspoiled beaches, 
the Taj Green Cove Resort is a wonderful Keralan retreat. 
Exotic tropical beauty and relaxing hospitality combine to 
allow guests to relax and enjoy the coastal scenery, and 
with a range of treatments available at the peaceful and 
calming Jiva Spa, it is the perfect place to rejuvenate the 
mind, body and soul. 

Set in 22 acres of landscaped gardens and palm trees, 
this large, rambling, low rise property lies adjacent to a 
long expanse of golden beach in south Goa. Some of 
the villas have private plunge pools, most of the rooms 
have superb sea views and all have either a private 
verandah or balcony. For the active, a range of aquatic 
pursuits and land based sports are available, together 
with a spa, gym and large pool overlooking the sea. 

VIVANTA BY Taj, Kovalam, KERALA Taj Exotica, Benaulim, GOA

Vivanta by Taj – Holiday Village is a delightfully 
informal resort hotel in Candolim, close to Goa town 
on a stretch of sandy beach. Built in charming Goan-
Portuguese architecture and, as the name suggests, in 
the style of a village, accommodation is arranged in 
142 recently refurbished and upgraded cottages and 
villas. The various restaurants, pool, bars, fitness centre 
and Jiva Spa are found in the central village area, 
close to the beach. 

Set against a mountainside in the Himalayas is Ananda, 
a world-class destination spa.Formerly the residence 
of Maharaja of Tehri-Garhwal, today it restores and 
rejuvenates visitors from all over the world, integrating 
the traditional Indian systems of Ayurveda with a more 
contemporary western spa approach. The calming 
integration of lush greenery, fresh mountain air, 
Himalayan spring water and luxurious therapy rooms is 
perfect for rejuvenation.

Apart from the rhythm of rolling waves and the hum of 
birdsong, there is little to disturb your inner explorations 
and peace here. Extensive yoga, Pranayama and meditation 
facilities are available with individual attention from qualified 
tutors, as well as an Ayurvedic centre offering a variety of 
massages and therapies. Accommodation consists of 27 
self-contained villas built in the local Konkan style, set within 
30 acres on the legendary Om beach.

Fisherman’s Cove is a scenic seaside resort built on 
the ramparts of an eighteenth century Dutch fort. 
Accommodation ranges from luxury cottages located on 
the beach with a fabulous ocean view to well-appointed 
rooms with a view of the Bay of Bengal and the landscaped 
lawns. Leisure facilities include badminton and tennis courts, 
a pool and catamaran boat rides. Varied cuisine is offered 
at the choice of restaurants such as the Bay View Point, an 
open-air beach-facing venue offering fresh local seafood.

Karali Kovilakom is a former palace and now a 
hotel dedicated to Ayurveda situated in the foothills 
of Kerala’s Annamalai range. It offers a unique 
experience in wellness, combining the healing 
experience of India’s ancient medicinal system, 
Ayurveda, with the grace and scale of regal living. 
Meat and alcohol free, the dining is based on your 
therapies, constitution and treatments, providing a 
complete Ayurvedic experience.

Situated high up in the magnificent Himalayas, this is a 
fairy-tale luxury resort is set in 23 acres of virgin woods of 
pine and cedar. The former residence of Lord Kitchener, 
Wildflower Hall recreates the grand style of the colonial 
era. Enjoy wonderful views of the mountains and valleys 
beyond and, for the ultimate in pampering, relax in the 
world-class spa to revitalise your body and soul whilst 
staying in sumptuous accommodation.

Vivanta by Taj - Holiday Village, 
Candolim, GOA

Ananda in the Himalayas, 
Rishikesh, Uttaranchal

SwaSwara, Gokarna, 
Karnataka

VIVANTA BY TAJ - Fisherman’s 
Cove, Covelong, Tamil Nadu

Kalari Kovilakom,  
Palakkad, Kerala

Oberoi Wildflower Hall, 
Shimla

india     india   
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SRI LANKA –  
THE PEARL OF THE ORIENT

Known as the tropical teardrop of the Indian Ocean because of its unique shape, Sri Lanka will captivate 

with its unique blend of cultures, colourful history and rich heritage. This is one of the most beautiful and 

instantly attractive islands, offering a diverse variety of attractions. Boasting no less than eight UNESCO World 

Heritage Sites, the island is best explored by private chauffeur-driven tour and personalised tailor-made and 

inspired itineraries can be designed to include its highlights, with accommodation provided in boutique retreats 

across the country, from charming colonial style bungalows to contemporary resorts and jungle hideaways.

Pristine beaches, hilltop plantations, ancient cities, cave temples and an extraordinary abundance of wildlife 

make Sri Lanka one of the most exciting and fascinating holiday destinations in Asia. From the buzz of capital 

city Colombo with its museums, galleries and shops to the eerie atmospheric silences of Sigirya Rock Fortress 

and ancient former cities, the lush emerald green landscapes and rolling misty hills of the interior and its tea 

plantations,  Sri Lanka offers much, and visitors are captured by its spell enough to return and explore further to 

discover its delights.

FLYING TIME 
10 hours 30 minutes to 13 hours

FLIGHT ROUTE 
Direct flights with Sri Lankan Airlines 
from London to Colombo with onward 
connections to major Indian airports 
and additional flights to Colombo with 
touchdown in the Maldives en route. 
Emirates operate flights from London 
and major UK regional airports via 
Dubai; Qatar Airways from London and 
Manchester via Doha;  Etihad Airlines fly 
from London or Manchester via Abu Dhabi; 
Oman Air from London via Muscat; and 
Jet Airways fly from London via Mumbai 
or Delhi.

TRANSFERS 
Private transfers by saloon car, MPV or 
luxury vehicles are provided to all hotels 
and resorts. Sri Lankan Airlines also operate 
a scheduled seaplane air taxi service 
between Colombo and major destinations 
throughout the country. For exclusivity, a 
private helicopter or air taxi can also be 
quoted for as a supplement on request.

80 81

Back at work and sadly Sri 
Lanka seems a world away 
already. A terrific holiday, 
superbly organised by you 
for which many, many 
thanks. You clearly took 
note of our tastes and 
delivered a great selection 
of places to visit       
Simon & Caroline Courtenay-Taylor



Boutique tour of SRI LANKA

This fascinating private tour with your own chauffeur-guide will introduce you to the highlights and delights 

of this wonderful island, staying in luxury boutique accommodation throughout, guaranteeing personalised 

service and plenty of local charm. The tour extensions on pages 84 and 85 will further enhance your 

experience and show you other fascinating aspects of Sri Lanka – its amazing wildlife in the national parks, 

Singharaja rainforest, Galle and boutique beach hotels.

This boutique tour is a taster of just some of the island’s highlights and includes accommodation in hotels of 

unique quality and style. Occasionally, or in busier periods, it may be necessary to use alternative properties 

but be assured we will offer one that will offer comfort and individual style as well as character from our 

approved portfolio.

S R I  lan   k a

Located just five kilometres from iconic Sigirya Rock, Vil 
Uyana is a unique hotel set in 24 acres of wetlands and 
paddy fields. Each of the 25 thatched-roof stilted chalets 
have decks poised above the paddy fields, marshlands 
or mangroves amidst the forest, with generous open-plan 
living space; many with a private plunge pool. Besides a 
choice of dining, from the lofty restaurant to private dining, 
facilities include a pool, spa and Ayurvedic centre, gym 
and overwater lounge. 

High up in the mountainous centre of Sri Lanka in ‘tea 
country’ is a collection of four bungalows originally 
built for British tea estate managers. Today they provide 
comfortable accommodation, each with four to six colonial 
style bedrooms. From pre-dinner drinks on the lawn to 
sumptuous dinners by candlelight, your stay is on an all 
inclusive basis. Three of the bungalows have a pool, and 
all have fabulous views along the valley.

Jetwing Vil Uyana,  
Sigirya

Ceylon Tea Trails, 
Bogawantalawa Valley

The charming 12 room boutique Park Street Hotel has 
been created from a 250-year-old colonial bungalow 
and its adjoining stores in a two acre site in the heart 
of Colombo. Two suites in the original bungalow and 
10 generously proportioned contemporary style rooms 
featuring original modern works of art were recently 
refurbished by the famous Sri Lankan designer Nayantara 
Fonseka. Excellent cuisine can be enjoyed in the air-
conditioned dining room or on the poolside terrace.

This architectural gem is a 200-year-old manor house 
located in a lush valley 25 minutes outside Kandy.  Each 
of the eight rooms is unique and individually decorated, 
all opening off the two-storey inner courtyard with garden 
views.  Emphasis is on personal service and relaxation, 
and in between sightseeing you can enjoy the infinity 
pool overlooking paddy fields, massages, yoga and of 
course the excellent food which makes much use of home-
grown produce.  The Kandy House is an ideal luxurious 
base from which to explore the surrounding area.

Park Street, ColomboThe Kandy House, Kandy
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PRICE

From £1,945 per person based on two people 
sharing, including accommodation, a private driver, 
private guided sightseeing, meals and flights as 
per the itinerary. All our itineraries can be tailor-
made, please call our travel specialists for more 
information.

HOTELS IN SRI LANKA

Heritage & Cultural Highlights

A visit to Sigirya Rock Fortress, a World Heritage Site, 

will bring Sri Lanka’s rich and royal heritage to life. This fifth 

century rock citadel was once a 70 hectare fortified town 

rising 200 metres above the surrounding landscape with its 

famed ‘Heavenly Maidens’ cave frescoes. Kandy, in the 

lush tropical heart of the island, was the last capital and 

stronghold of the Sinhalese kings , and today its Temple 

of the Tooth Relic is amongst the world’s most important 

Buddhist pilgrimage sites. Pinnawela Elephant Orphanage, 

established in 1975 to care for a few orphan elephants, is 

now the centre for a scientific captive-breeding programme, 

conservation and educational centre and visitors can witness 

the elephants’ graceful play during the daily river visit. 

Hatton, high among the hilly tea plantations near Nuwara 

Eliya, is the base for exploring Horton Plains National 

Park and ‘World’s End’ a 1,000 metre natural precipice, 

waterfalls, Adam’s Peak, tea factory visits and some stunning 

scenery in a refreshing climate.

ITINERARY
DAY 1 Fly From Heathrow to Colombo with 
Sri Lankan Airlines on an overnight flight
Day 2 Arrive Colombo. Overnight in 
Negombo or Colombo 
Day 3 Drive to Sigirya. Afternoon at 
leisure. Two nights at Vil Uyana
Day 4 Morning visit to Sigirya rock 
fortress. Drive to Polonnaruwa [B] 
Day 5 Visit Dambulla rock temple. Drive to 
Kandy via a spice garden. Tour of Kandy. 
Two nights at Kandy House [B] 

Day 6 Drive to Pinnawela Elephant 
Orphanage. Visit Royal Peradeniya 
botanical garden.
Day 7 Drive to Nuwara Eliya and tea 
country. Two nights at Ceylon Tea Trails 
bungalow [B,D]

Day 8 Day at leisure, perhaps take a tea 
factory tour and tasting [B,L,D]

Day 9 Return to Colombo or the south for a 
tour extension (see page 84)
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This charming boutique hotel has just 12 duplex 
pavilions, each with a private walled garden and plunge 
pool. Their design, inspired by a blend of Balinese and 
Sri Lankan architecture, complements its setting in a seven-
acre coconut grove beside a golden beach just outside 
Wadduwa on the west coast. Relax by the pool with 
Jacuzzi beds or in the Ayurveda spa, before enjoying 
sundowner drinks and a fusion of Asian and international 
cuisine in the restaurant or on your terrace.

Located on the south coast 30 minutes from the historic 
town of Galle, The Fortress is a luxury hotel incorporating 
Galle’s Dutch Fort features such as the courtyard 
‘quadrant’ garden inside the high walled entrance. 
Fifty-three contemporary styled rooms and suites mostly 
face the ocean, with twenty-first century conveniences 
including Bose entertainment systems and stunning 
bathrooms. Modern and traditional Asian, Mediterranean 
and international dishes are served in a choice of dining 
venues including poolside. 

Arriving at Reef Villa through an impressive gateway and 
tropical foliage creates the impression of entering a private 
home, and once inside the feeling of grandeur continues. 
Just seven suites are situated within the main house or 
facing the lily ponds in the gardens. All are incredibly 
spacious and furnished along a colonial theme with 
colourful silks and antique Indian artefacts. The main house 
is set back from the beach in delightful gardens with a 
pool, or you may prefer a treatment at the Reefresh Spa. 

Considered Sri Lanka’s most luxurious hotel, Amanwella 
is situated on a long sweep of beach on the south coast, 
just 40 minutes from Colombo by air taxi or 90 minutes 
by road from its sister hotel Amangalla in Galle. Thirty 
suites are arranged within gardens or by the ocean, all 
with an expansive bedroom, bathroom and balcony or 
terrace, some boasting a private plunge pool. The hotel 
has an infinity pool, restaurant and bar, while a second 
seasonal restaurant is found under coconut palms on the 
beach. Pampering spa treatments can also be arranged.

Serene Pavilions, Wadduwa

The Fortress, Koggala

Reef Villa, Wadduwa

Amanwella, Tangalle
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PRICE PRICE

From £840 per person based on two people sharing, including accommodation, 
a private driver, private guided sightseeing and meals as per itinerary.

From £495 per person based on two people sharing, including accommodation, 
a private driver for arrival and departure days, shared jeep safari drives, entrance 
fees, meals as per itinerary.

HOTELS IN SRI LANKA

ITINERARY
DAY 1 Drive to Sinharajah Forest Reserve. Two nights at  
Boulder Garden
Day 2 Visit the rainforest Tao and discover its secrets [B]

Day 3 Morning drive to Galle. Two nights at Amangalla [B] 
Day 4 Morning visit to Galle Fort. Afternoon at leisure [B] 
Day 5 Depart Galle for your beach hotel, Yala, safari or for your  
return flight home [B]

 

ITINERARY
DAY 1 Depart tea country and drive to south. Optional jeep  
safari in Udawalawe National Park. Drive to Yala, Two nights at 
Chaaya Wild  
or The Safari [B,D]

Day 2 Early morning game drive by jeep with picnic breakfast. 
Afternoon free until evening game drive [B,D]

Day 3 Early morning game drive. Late breakfast at hotel before 
departure for your beach resort or Colombo. Alternatively, extend 
your tour to visit Singharajah rainforest and Galle [B]

Rainforest and Fort Yala & Udawalawe Wildlife

Boutique Tour ExtensionS

This short tour enables you to discover a stretch 

of largely undisturbed primeval forest only used 

to a limited extent by indigenous tribal people. 

Sinharajah rainforest is Sri Lanka’s first natural 

heritage site, its mountainsides cloaked in dense 

velvet green foliage. Move on to Galle, a 

fascinating town once Sri Lanka’s most important 

port. From your hotel, Amangalla, it’s easy to visit 

the fort, originally built by the Portuguese, for a 

walk on its impressive ramparts. See the ancient 

gates and the three bastions of the old walled town 

of 200 houses.

This wildlife-themed tour introduces you to the 

variety of species found in Sri Lanka’s National 

Parks. Udawalawe was established in 1972, 

covering an area of 30,821 hectares and 

surrounded by magnificent mountain escarpments 

and lush scenery. Elephants are plentiful, with herds 

often playing in the water. Yala is the largest park 

and home to elephants, buffaloes, leopards and 

bears. Large flocks of migratory and indigenous 

birds can also be observed on a jeep drive.

Galle
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India & Beyond -  
Combine Experiences

India and the subcontinent is amazing in its own right, with enough contrasts to make a twin-centre holiday  

a delightful and rewarding experience. However, should you wish to add an entirely different experience to 

your holiday, why not extend your holiday by adding a stay in Dubai, the Maldives, Nepal, Sri Lanka, Bhutan 

or Thailand.

India & the Maldives 

The idyllic islands of the Maldives make a perfect contrast 

to the vibrant and bustling sights of India. Enjoy a tour of 

the Golden Triangle or explore the backwaters of Kerala 

before travelling on to the beautiful crystal clear lagoons 

and heavenly beaches of the Maldives. This tropical 

hideaway is as close to paradise as you can get. 

India & Dubai 
Combine a tour through Central India or a thrilling game 

safari searching for tigers with a relaxing beach stay in 

Dubai. Enjoy the wonderful mix of ancient Bedouin and 

Arabian traditions, celebrated shopping and golden 

sandy beaches that Dubai has to offer. With flights 

operating to India via Dubai it couldn’t be easier to add 

Dubai to your Indian experience.

Beaches of India
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Huvafen Fushi by Per Aquum, Maldives

Royal Bengal Tigers Dancers in Bhutan
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Backwaters and the Maldives India and Nepal in Style   

Golden Triangle  
and the Maldives 

Tigers and Beaches 

13 DAYS 13 DAYS

12 DAYS 15 DAYS

ITINERARY
DAY 1 Depart London on an overnight 
flight to Cochin via Dubai with Emirates
Day 2 Arrive Cochin. Two nights at Malabar 
House. Evening  walking tour of Fort Kochi 
Day 3  Morning tour of Cochin
Day 4 Transfer to Allepey to embark a 
backwaters cruise. Overnight on a rice 
barge [B,L,D]

Day 5 Two nights at Kumarakom Lake 
Resort [B]

Day 6 At leisure [B]

Day 7 Drive to Kovalam. Overnight at 
Leela Kovalam [B]

Day 8 Fly to Malé, Maldives.  
Seaplane transfer for five nights at 
Medufushi Island Resort [B,D]

Days 9 - 12 At leisure to enjoy  
splendid beaches [B,D]

Day 13 Transfer to Malé airport for your 
Emirates flight to London via Dubai [B]

ITINERARY
DAY 1 Fly from London to Mumbai with Jet 
Airways. Two nights at The Oberoi Mumbai
Day 2 Morning tour of Mumbai [B]

Day 3 Fly to Udaipur. Evening boat ride on 
Lake Pichola. Two nights at Oberoi Udaivilas [B]

Day 4 Half day tour of Udaipur [B]

Day 5 Fly to Jaipur. Two nights at Oberoi 
Rajvilas [B]

Day 6 Morning visit Amber Fort with 
elephant ride. Afternoon city sightseeing [B]

Day 7 Drive to Agra via Fatehpur Sikri. 
Stay overnight at Oberoi Amarvilas [B]

Day 8 Morning visit the Taj Mahal and 
Red Fort. Drive to Delhi. Two nights at The 
Oberoi New Delhi [B] 
Day 9 Full day sightseeing of major attractions [B]

Day 10 Fly to Kathmandu.  
Three nights at Dwarika’s [B]

Day 11: Full day sightseeing [B]

Day 12: Optional mountain flight over the 
Mount Everest
Day 13: Fly to London via Delhi with Jet 
Airways [B]

ITINERARY
DAY 1 Fly from London to Delhi with British 
Airways. Two nights at The Imperial
Day 2 Full day tour of Old and  
New Delhi [B]

Day 3 Morning Shatabdi Express train to 
Agra. Afternoon tour of the Red Fort and Taj 
Mahal. Overnight at Oberoi Amarvilas [B]

Day 4 Drive to Jaipur visiting Fatehpur Sikri 
en route. Two nights at Oberoi Rajvilas [B]

Day 5 Morning visit Amber Fort with 
elephant ride. Afternoon city sightseeing [B]

Day 6 Fly to Bangalore; overnight at an 
airport hotel [B]

Day 7 Fly to Malé, Maldives.  
Speedboat transfer to Huvafen Fushi for  
five night stay [B]

Day 8 to 11 Time to enjoy the splendid 
beaches [B]

Day 12 Speedboat transfer to Malé airport 
for your British Airways flight to London [B]

ITINERARY
DAY 1 Fly from London with Emirates  
on an overnight flight to Delhi via Dubai
Day 2 Arrive Delhi. Overnight at  
Trident Gurgaon 
Day 3 Morning flight to Jabalpur. Transfer 
to Bandhavgarh National Park and for three 
nights at Samode Safari Lodge [B,L,D]

Days 4-5 Morning and afternoon game 
drives [B,L,D]

Day 6 Drive to Kanha National Park.  
Three nights at Singinawa [B,L,D]

Day 7-8 Morning and afternoon game 
drives [B,L,D]

Day 9 Drive to Jabalpur for flight to 
Mumbai. Overnight at Leela Kempenski [B]

Day 10 Fly to Dubai with Emirates. Five 
nights at Dar Al Masyaf [B]

Days 11-14 At leisure [B]

Day 15 Fly to London with Emirates [B]   
Huvafen Fushi by Per Aquum, Maldives

Backwaters Nepal

Royal Bengal Tiger

PRICE

From £5,350 per person based on two people sharing, including a private driver, private guided sightseeing, 
meals and flights as per the itinerary. All our itineraries can be tailor-made, please call our travel specialists for 
more information.

PRICE

From £4,499 per person based on two people sharing, including a private driver, private guided sightseeing, 
meals and flights as per the itinerary. All our itineraries can be tailor-made, please call our travel specialists for 
more information.

PRICEPRICE

From £3,849 per person based on two people sharing, including a private driver, private guided sightseeing, 
meals and flights as per the itinerary. All our itineraries can be tailor-made, please call our travel specialists for 
more information.

From £2,825 per person based on two people sharing, including a private driver, private guided sightseeing, 
meals and flights as per the itinerary. All our itineraries can be tailor-made, please call our travel specialists for 
more information.
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Brochure Accuracy 
Although we have made every effort to ensure that the content of this brochure is correct at the time 
of publication (October 2011), it is inevitable that circumstances may change. Facilities may be 
withdrawn due to maintenance - e.g. the pool is closed as it needs a tile replaced. Public and religious 
festivals may also impact on the availability of facilities both in the hotel and resort. We will endeavour 
to advise of changes we are aware of prior to travel. All pictures shown have been checked for their 
accuracy; however it is realistic to assume these have been taken during the most favourable conditions 
so seasonal variation can apply. Any room shots are intended to give an overall impression of the 
hotel and we can’t guarantee the decor will be the same in your room. No brochure, no matter how 
detailed, will be able to give you all the information you require, either prior to booking or during your 
holiday. For this reason we do recommend some personal research into your chosen destination(s) prior 
to booking. We also have a large selection of hotels and resorts which we have not brochured and 
these are available on our website www.wandotravel.com

Your Holiday, Your Choice 
Longer or shorter durations, different hotels, alternative airlines, upgraded rooms and flights. Our 
brochure really is a shop window on the variety of holidays available to you. Part of the enjoyment of 
a holiday to India is the ease to mix and match your destinations. Whilst we show a many examples 
of touring suggestions, these can all be easily adapted to your individual requirements. It is probable 
that many of you will be experienced travellers to exotic destinations. Whilst some of the cities and 
countries may be new to you, it is likely that you will have appreciated that travel to these destinations is 
a rich and rewarding experience, enjoying lifestyles that are in complete contrast to the generally more 
commercialised hospitality of Europe or North America. Our experienced team will be delighted to 
assist you further should you wish to discuss either the hotels or resorts in further detail, although please 
bear in mind that we, like you, are individuals with our own personal likes and dislikes. 

Building Work 
If we receive prior advice we will inform you of any building work that we think will affect your holiday. 
Unlike Europe, India does not have stringent laws on building works. Whilst many hoteliers will act 
responsibly on this, the same would probably not apply to a private residence set aside a hotel. 
Unfortunately we have no control over these works or the notice given. We will endeavour to notify you 
as soon as we become aware of any such building work within or nearby a hotel that will impact on 
your holiday enjoyment.

What’s Included In Our Price 
The guide prices in this brochure, and our tailor-made quotations, are per person in pounds sterling 
unless otherwise stated. Generally they include return flights from the UK, accommodation on the 
occupancy and board basis stated and return transfers to the resort.Western and Oriental Travel offers 
you the flexibility to create your own holiday from a wide range of accommodation and services 
available. Because of the choice we can offer you, it is not possible to list every price on every date.  
A ‘from’ price is indicative of the lowest price available for the itinerary featured on High Season where 
applicable. These prices may also vary depending on a number of factors such as your exact date 
of travel and choice of accommodation. Peak season prices are not shown. All our quotations are 
personalised to your exact requirements and each quote will utilise the very best rates available at the 
time and can often cheaper then the prices shown in our brochures. To help you in choosing a holiday 
which is tailor made by us to your requirements, please call our sales experts, or visit your travel agent.

Group Departures 
Our select group departures are subject to a minimum number of 6 people on each tour (and a 
maximum of 12). We are unable to operate the tours at the prices advertised if we do not reach the 
minimum number, but we will advise you at least 43 days prior to departure if this is the case. You will 
then have the choice of booking an alternative holiday with us, paying a supplement to travel on the 
booked tour, or having a refund of the monies paid. No compensation will be payable and we are 
unable to refund any associated costs i.e. visas etc.

What’s Not Included in the Price 
Unless specifically included in your quotation, the price does not include: 
• Holiday Insurance 
• Transportation between your home and UK departure airport 
• UK regional flights  
• Drinks on flights (some carriers offer complimentary beverages) and on resort transfers 
• Porterage where not provided by the hotel 
• Meals (unless stated) 
• Expenditure of a personal nature such as drinks, laundry, room service etc. 
• Tips and gratuities

UK Foreign Office Advice 
To make the most of your holiday, and to be aware of the information supplied by the UK government, 
we recommend you check with the Foreign Office (FCO) ‘Know before you go’ website at www.fco.gov.
uk/knowbeforeyougo. This based on information provided to the Foreign Office from the UK government 
representatives based in each country, and is updated in a regular basis. In addition to advice and warnings 
about possible acts of terrorism, this also carries relevant information that can be of interest to travellers, 
particularly relating to health and safety. For more information visit www.fco.gov.uk or call 0845 850 2829.

Consumer Protection 
The air holidays in this brochure are ATOL protected, since we hold Air Travel Organiser’s Licences 
granted by the Civil Aviation Authority. Our ATOL number is 10417. In the unlikely event of our 
insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any money 
you have paid to us for an advance booking. For further information visit the ATOL website at www.
atol.org.uk. We are a member of ABTA, membership number Y1152. All package holidays that you 
buy from us that do not include a flight or other individual travel elements that you buy from us (e.g. 
accommodation only, car hire etc) are also protected for your security provided by way of a bond held 
by ABTA. For further information visit the ABTA website at www.abta.com.

Passports and Visas 
All British Citizens must be in possession of a valid 10 year passport. This should have a minimum validity 
of six months (several countries are strict on this). UK passport holders do not currently require visas except 
for Vietnam, Laos, Cambodia, India, Bali, Australia, China, Bhutan, Nepal and Sri Lanka; however it is 
your responsibility to check that you have all valid documents in advance of booking your holiday. It is 
important that your passport has at least two clean pages for entry visa to be inserted. Other nationals 
should enquire at the relevant embassy. This information is correct at the time of going to print and may 
be subject to amendment. Your passport and air ticket must be in the same name. If you have recently 
married and your passport is in your maiden name, your marriage certificate must be taken with your 
travel documents. 

Health & Vaccinations  
We do suggest consultation with your own GP with regards to all health and vaccination issues. This 
is important if you are visiting either the more populous areas or forest/water regions. For travel to 
rural/jungle areas we strongly suggest precaution against Malaria, Typhoid and Hepatitis A, as well 
as anything your doctor may suggest for you. All travellers should avoid contact with any wild and 
domestic animals, including pets. Pre- exposure vaccination should be given to adults and children at 
increased risk of rabies or who are travelling to remote areas where medical care and post-exposure 
prophylaxis with rabies vaccine and rabies immunoglobulin (RIG) are not readily available. Following 
an animal bite, wounds must be thoroughly cleaned and an urgent medical assessment sought, even 
if the wound appears trivial. All hotels and tours mentioned do contract with us on the basis that they 
comply with local regulations governing health, safety and hygiene. Some of these standards may be 
less than applicable in the UK, whilst others may be even more stringent. Cases of hotel food poisoning 
are very rare. Less reliable would be the purchase of food or drinks from beach/roadside vendors. 
Having said that please experiment with the local food from hotel and recommended restaurants. 

Holidays for Those with Disabilities  
Whist we do accept bookings from those with a disability, we should mention that probably 80% of the 
hotels selected would not be suitable for those, for example, who have problems with mobility or are 
visually impaired. In some resorts this is because of the hotel design, whilst other resorts require travel by 
seaplanes and transfers on floating jetties or other boats. Please enquire specifically if you do need any 
clarification and we will offer you our suggestions based on your individual and personal requirements. 
In some cases we may need to contact the hotel to ascertain specific confirmation of their suitability and 
their acceptance of your reservation and what qualifications they might wish to stress. It is important we 
are advised well in advance of any disability that is relevant to what is mentioned above.

Air Travel 
We have shown on each regional introduction page the approximate flying time based on a non-stop 
service from London to the main entry point. These may vary slightly and extra hours will be required if 
there is a change of flight en route. We mainly only use scheduled flights for international travel. When 
flights are shown as non-stop, this indicates no stop is anticipated en route. A direct flight can also 
mean a transit stop en route, but without the necessity to change aircraft. To virtually all destinations we 
can offer the option of travel in the superior comfort of the business class cabin. We cannot be held 
responsible for specific seat requests and allocated seat numbers. 

Upgrading your Flight 
With economy class seats, please anticipate flights will be full, particularly at peak demand periods 
and your choice of seats may not be available. In many cases we are able to offer flight upgrades to 
the extra comfort of enhanced economy on certain routes, as well as Business Class and First Class. 
Upgrades can be booked on a one way or return basis.

Our Selected Hotels 
Virtually all of our hotels are at least superior first class rising up to super luxury. This will generally ensure the 
good standard of accommodation and associated features; however we have no control over bookings 
accepted by hotels other than our own. The hotels we feature can be shared with guests from other countries, 
with differing customs and cultures which can add to the atmosphere and experience in varying ways. 

Our Hotel Ratings and Facilities 
All of our hotels have their own special appeal. We regularly inspect the hotels in our programme and look 
for qualities that you may also find important, such as comfort of the rooms, location and facilities on offer. 
We believe there is no such thing as ‘the best hotel,’ however we are confident that we can find a gem 
within our large collection that will meet your personal taste and requirements. We do not use star ratings in 
the brochure as we find these ratings vary vastly from country to country and are often graded on aspects 
of the hotel that may not be relevant to you, such as conference facilities and televisions in the room. Whilst 
we are only legally responsible for resort/property information contained in our brochures and or websites, 
facilities may change without any notice given to Western and Oriental and we ask that If your holiday 
enjoyment is dependent on a specific item, please advise us well in advance so we can clarify availability 
and obtain written confirmation. We are specifically not responsible for third party brochures or website 
promotions – for example by hotels or tourist boards and of course other tour operators. 

Hotel Services 
Even in the best of hotels, occasional hiccups can occur, although these are usually very quickly resolved. 
Minor problems can usually be resolved by reception, whilst others may need a prompt but discreet word 
with senior management. It is in everyone’s interest that problems are given the opportunity to be resolved 
whilst you are in the hotel/resort. This can particularly apply to items such as air conditioning, plumbing 
and hotel service. Please do not wait until you have returned to the UK to register your complaint. Hotels are 
much more receptive to dealing with such problems whilst you are there. In most of our resorts we employ 
a local representative to whom your complaint should be registered with, if you find no resolution to your 
problems can be found from the hotel management. We work very closely with our local representatives 
and will endeavour to ensure your holiday gets back on track as quickly as possible. Of course in doing 
this we expect that your requests are both reasonable and in accordance with what has been requested by 
yourself at the time of booking. Please acquaint yourself with the safety precautions such as fire drill shown 
in your room, taking particular note of the fire exits. Most hotels will display this on the door or in your room 
information kit. If you are not certain please ask the hotel to explain. Please be vigilant with the safety of 
your children, particularly the younger ones and ensure they do not play in unsafe areas (such as near a lift). 
Some of the hotel swimming pools may have lifeguards; however in most cases you will be responsible for 
your own safety. As such please familiarise yourself with the depth of the pool, before you dive in. Some 
of the hotels, and particularly those in the cities and major resorts, will seek to accommodate groups and 
conventions, especially in quiet months. We have no control over the acceptance of such bookings, other 
than our own. We are therefore unable to accept any responsibility for any inconvenience caused by such 
groups or their activities. If a hotel is positioned close to a convention centre, it would be wise to anticipate 
that at certain times the majority of guests will be attending a conference.

Meals 
When meals have been included in the price, these will always be arranged on a table d’hôte (set meal) 
menu. Supplements will apply should you decide on a la carte items. This could particularly apply on 
all-inclusive options. For those with specific diets of any kind, we suggest you choose a room only or 
breakfast only option and discuss your requirements locally. If alcoholic beverages are included, these tend 
to be house wine or locally bottled beer and spirits, and supplements will apply to more premium brands.

Personal Safety 
Many of the cities and regions featured are part of the rapidly developing economy of India, yet 
financial extremes do apply. Please do not tempt fate with obvious displays of your own success. 
Small change to you can be a week’s salary to others. Most of the hotels will provide security safes 
for the storage of your valuables. Please check your insurance policy to ensure all items of value are 
adequately covered and take note of the hotel’s comments on resort safety. Take sensible precautions. 
Do not walk in unlit areas at night and adhere to flag warning systems on the beaches. As with many 
areas that are seeing unemployment increase and job opportunities decrease, petty and at times not so 
petty crime is moving upwards. Be sensible in your security, just as you would be at home.

KNOW BEFORE YOU BOOK 
please read

Western & Oriental has a long-standing commercial 

relationship with British Airways, and we are proud  

of our affiliation with the airline. Among the benefits  

to you as a Western & Oriental customer is that you are 

able to take advantage of some truly remarkable low-

cost upgrades to either British Airways First, Club World 

or World Traveller Plus - you can choose to upgrade 

both ways or one way in either direction. Please note 

that the number of seats allocated to each flight is strictly 

limited, therefore early booking is recommended.

British Airways
PREFERRED AIRLINES

Western & Oriental has a close 

relationship with Virgin Atlantic and 

so can offer you great value prices 

on flights worldwide. Virgin Atlantic 

operate daily flights from London 

Heathrow to Delhi and offer three 

classes; Economy, Premium Economy 

and Upper Class. Economy offers a 

comfortable seat with room to sleep, 

300 hours of the latest entertainment 

and an amenity kit. There’s also a 

choice of three main courses, plus 

complimentary drinks and snacks.

virgin atlantic

Jet Airways has an extensive 

international network with direct 

connections from the UK to Mumbai 

and New Delhi, and from there 

onwards to over 50 destinations 

within India and many more 

international destinations including 

Colombo, Kathmandu and Bangkok. 

Choose from three cabins; Economy, 

Premiere or First Class. Premiere 

offers lie flat beds with massage and 

gourmet five-course meals, while First 

Class has just eight private suites 

with dual sliding doors and a private 

wardrobe.

jet airways
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Emirates is one of the fastest growing 

airlines with over 400 international 

awards for excellence, operating 

15 daily flights to Dubai from six 

UK airports and on to over 100 

destinations worldwide including 

Mumbai, Delhi, Kochin, Calcutta, 

Chennai and Trivandrarh. Passengers 

can take advantage of eight services 

a day from London, three from 

Manchester, two from Birmingham and 

a daily service from Newcastle and 

Glasgow. With convenient regional 

departures, the world is on your 

doorstep. Fly either economy, business 

or first class.

Emirates
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Western and Oriental Travel Limited
The Collection

Luxury India 

 
 

tel: 020 7666 1212

www.WandOtravel.com

Worldwide Family Holidays 
Mediterranean, Indian Ocean, 
Caribbean, Far East, Africa,  

North America, Latin America, India

tel: 020 7666 1230

Beaches & Retreats 
Caribbean, Far East, Indian 

Ocean, Arabian Gulf & Europe 

tel: 020 7666 1234

At Western & Oriental, we are dedicated to providing exemplary luxury tailor-made holidays. Our wide range of destinations includes the 
stunning Indian Ocean, exotic Far East, mystical India and the Mediterranean.

Authentic Ranch Holidays 
Cattle Drives  

& Whitewater Rafting 

tel: 0207 666 1217

www.regent-holidays.co.uk

Iceland & Greenland

tel: 020 7666 1291

Russia & the Alternative East

tel: 0117 921 1711

Regent Holidays is sister company to Western & Oriental and Rainbow Tours, and as a specialist tour and travel company they offer  
holidays and city breaks in destinations as diverse as Russia, Iceland, Kosovo, Mongolia and Korea.

City Breaks in Eastern Europe  
& beyond

tel: 0117 921 1711

www.rainbowtours.co.uk

Africa & Madagascar

tel: 020 7666 1250

Known as Africa and Madagascar specialists, our sister company Rainbow Tours has been organising award-winning holidays to this 
region since 1997, and now also offers a comprehensive programme of tailor-made and small group tours to Latin America. 

Latin America

tel: 020 7666 1260

Please read these Terms & Conditions carefully. They contain important information about your holiday contract.

1. CONTRACT 
Your contract is with Western and Oriental Travel Limited trading as Western & Oriental, Layden House, 76-78 Turnmill Street, 
London EC1M 5LG, referred to as “we” or “us” in this contract. A binding contract is only entered into when we issue a confirmation 
invoice. By contacting us and/or your travel agent to make a booking, you accept that you have the authority to bind all members of 
your party to these terms and conditions. It is essential that you check the travel details on the confirmation invoice and inform us 
immediately of any errors. Your booking is also subject to the conditions of carriage of your chosen airline.

2. YOUR FINANCIAL PROTECTION 
When you buy a holiday package from us, The Package Travel, Package Holidays and Package Tours Regulations 1992 require us to 
provide security for the monies that you pay for the package holidays booked from this brochure and ensure that your money is 
refunded or that you are repatriated in the unlikely event of our insolvency (for all UK citizens, except residents of the Channel 
Islands and the Isle of Man). 

We are holders of Civil Aviation Authority ATOL licence 10417, which will protect any holiday package including a flight, except for 
residents of the Channel Islands and the Isle of Man, as described in the paragraph above. If the holiday you buy from us is an 
ATOL-protected air holiday package you will receive a confirmation invoice from us (or via our authorised agent through which you 
booked) confirming your arrangements and your protection under our Air Travel Organiser’s Licence number 10417. 

In the unlikely event of our insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any money 
you have paid to us for an advance booking. For further information, visit the ATOL website at www.atol.org.uk.

All package holidays that you buy from us that do not include a flight or for other individual travel elements that you buy from us 
(e.g. accommodation only, car hire etc) are also protected with your security provided by way of a bond held by ABTA. For further 
information visit the ABTA website at www.abta.com.

Protection applies to all UK citizens, except residents of Channel Islands and Isle Of Man / or whose journey commence from these 
points.

3. ABTA 
We are a Member of ABTA, membership number Y1152. We are obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We can also offer you an arbitration scheme for the resolution of disputes arising out of, or in connection with, this 
contract. Further information on the Code and arbitration can be found on ABTA’s website www.abta.com

The arbitration scheme is arranged by ABTA and administered independently by IDRS, part of the Chartered Institute of Arbitrators.It 
provides for a simple and inexpensive method of arbitration on documents alone with restricted liability on you in respect of costs. 
Full details will be provided on request or can be obtained from the ABTA website. The scheme does not apply to claims for an 
amount greater than £5,000 per person. There is also a limit of £25,000 per booking. Neither does it apply to claims which are 
solely in respect of physical injury or illness or their consequences. 

The scheme can however deal with compensation claims which include an element of minor injury or illness subject to a limit of 
£1,000 on the amount the arbitrator can award per person in respect of this element.

The application for arbitration and Statement of Claim must be received by IDRS within nine months of the date of return from the 
holiday. Outside this time limit arbitration under the Scheme may still be available if the company agrees, but the ABTA Code does 
not require such agreement.

For injury and illness claims, you may like to use the ABTA/Chartered Institute of Arbitrators Mediation Procedure. This is a voluntary 
scheme and requires us to agree for mediation to go ahead. The aim is to help you resolve your dispute in a quick and cost effective 
way. Details on request or from www.abta.com

4. PAYMENT FOR YOUR HOLIDAY 
A deposit of £250 per person or 10% of the total holiday price (whichever is greater) is required at the time of booking. We reserve 
the right to vary the deposit as appropriate. The balance is due eight weeks prior to departure. If the booking is made less than eight 
weeks before departure, the full amount is due on booking. If any balance remains unpaid, travel documentation will not be issued 
and we reserve the right to treat your booking as cancelled and apply the cancellation charge set out below. Final travel documents 
will usually be sent out approximately two weeks before departure. All money paid to a travel agent will be held by the agent on our 
behalf. Payment must be in the currency of the invoice and you are responsible for bank charges. If you choose to pay the balance 
of your holiday by credit card a 2.5% levy will be charged. No charge is levied for payment by debit card. In some cases quotations 
will be based on instant purchase, limited availability non refundable airfares and full payment of the total holiday cost must be 
made at the time of booking. Full details will be given at the time of enquiry.

5. INFORMATION 
Whilst we make every effort to ensure that the information in our brochure is as accurate as possible, it is published many months 
before your holiday takes place. We reserve the right to make changes to the brochure and any information it contains. You will be 
informed of any material changes before booking. Western and Oriental Travel Limited are only responsible for information 
contained within our own publications and websites. We are specifically not responsible for third party information (from tourist 
boards and hotels for example) contained in any other brochures or websites.

6.  AMENDMENT AND CANCELLATION BY YOU 
(A) AMENDMENT 
We will do our best to assist you in altering your arrangements after booking but cannot guarantee this will be possible. If alterations 
can be made you will be responsible for all extra charges and costs and we reserve the right to charge a £50 administration fee per 
person plus any applicable charges levied by our suppliers. We also reserve the right to treat any amendment less than eight weeks 
prior to departure as a cancellation and apply the cancellation charges set out below.

(B) CANCELLATION 
All cancellations must be made in writing by the person who made the booking and are effective on the day we receive it. 
As we incur substantial costs and losses on a cancellation, we will apply the following cancellation charges:

Number of days prior to departure	 Cancellation charge as percentage when 
	 cancellation notice received of total holiday price 
Up to 56 days	 Forfeit deposit 
55-43 Days	 50% 
42-31 Days	 75% 
30 Days or less	 100%

The penalties are in addition to the non-refundable elements of the booking which have been contracted on your behalf and notified 
to you.

If we are able to recover any of our losses from our suppliers, we will refund those to you subject to a reasonable administration fee.

Agents or third party organisations acting on our behalf are unable to amend or change the contract or terms and conditions within it.

7. AMENDMENT AND CANCELLATION BY US 
(A) AMENDMENTS

It is occasionally necessary for us to make changes to advertised products and services and we reserve the right to make such 
changes. In exceptional circumstances we may have to modify your holiday after booking. If the change is minor we will do our best to 
notify you in advance but are not obliged to do so and no compensation is payable. If the change is material (for example, a change of 
flight time by more than 12 hours, change of destination or to a lower standard of accommodation), we will notify you as soon as 
practically possible and offer you the choice of (i) accepting the alternative arrangements or (ii) arranging an alternative holiday with 
us or (iii) cancelling your holiday. Whichever option you choose, we will pay you compensation unless the change has been caused by 
force majeure or low bookings as defined below.

Days before departure	 Compensation per person 
43	 Nil 
42-29	 £40 
28-15	 £50 
14-0	 £70

(B) CHANGES DURING THE HOLIDAY 
If we are unable to provide a significant proportion of your holiday whilst you are away, suitable alternative arrangements will be 
made for you at no extra cost or, alternatively, you will be returned to your point of departure and given a pro-rata refund for any 
part of the holiday not received. This does not apply to minor changes in your accommodation, itinerary or transportation.

(C) CANCELLATION BY US 
Whilst we hope we will never have to cancel your holiday, this does very occasionally happen and we reserve the right to do so.

Should it be necessary to cancel your holiday, we will endeavour to offer alternative travel arrangements of equivalent or similar 
standards, together with a price refund if appropriate. Alternatively we will provide a full and prompt refund.

(D) FORCE MAJEURE 
Compensation will not be payable in any cases where an amendment, change or cancellation is due to ‘force majeure’, being 
unusual or unforeseeable events or circumstances beyond our control, the consequences of which neither we nor our suppliers 
could avoid. These include, but are not limited to, war, threat of war, riot, civil disturbance or strike, terrorist activity (actual or 
threatened), industrial disputes, technical or maintenance problems with transport, machinery or equipment, power failure, natural 
or nuclear disaster, fire, flood, drought, adverse weather conditions, levels of water in rivers, acts of God, closure of airports, 
changes of schedules or operational decisions of transport providers.

(E) LOW BOOKINGS 
Compensation is not payable if a holiday or tour does not take place because a required minimum number of passengers to enable 
the holiday or tour to take place has not been reached and you were informed of that requirement at the time of booking.

8. PRICES 
All prices advertised or quoted are per person based on sharing a twin/double room and are in pounds sterling unless otherwise 
shown and are subject to change, up or down, until the booking is concluded. After that, we will only increase the price in limited 
circumstances to reflect increases in transportation costs (including fuel and airfares), dues, government approved taxes (including 
VAT), both in the UK and overseas, fees chargeable for services (including landing taxes, embarkation and disembarkation, and 
security fees at airports), Government action or exchange rate variation. If the surcharge would increase the cost of your holiday by 
10% or more, you may cancel your holiday and receive a full refund (except insurance premiums). We will absorb, and you will not 
be charged for, any increase equivalent to up to 2% of the original price of your holiday (excluding insurance premiums and 
amendment fees). No surcharges will be made within 30 days of departure. Prices in this brochure were calculated on the exchange 
rate of £1 = US$1.99, £1 = A1.09

9. OUR RESPONSIBILITIES TO YOU 
We take care to ensure that all involved in the preparation and supply of your holiday maintain the highest standards. Please 
remember that the appropriate standards will be those prevalent in your destination, which may not be the same as developed 
international standards.

(a) We will pay reasonable compensation (subject to (c) below) if the product supplied to you is not of the standard described or 
contracted for by you. This compensation will be limited (except in the case of death or injury) to no more than twice the holiday 
price of the person affected.

(b) Should failure in your holiday arrangements relating to you or any member of your party being killed, injured or becoming ill 
during or as a result of, carriage by aircraft, ship, train or coach as part of the holiday arrangements organised by us, our liability to 
pay compensation is limited in accordance with the liability of the carrier/service under any international convention which governs 
such services.

(c) Our liability to you does not apply if you or any member of your group is at fault; if the failure is the fault of someone else not 
connected with providing the services which form part of our holiday contract with you; the failure is due to any unusual or 
unexpected circumstances beyond our control, which we could not have avoided even if we had used all care possible, or the failure 
is due to any event which we or the supplier of any service could not help, expect or prevent. This includes Force Majeure.

(d) Any acceptance of liability is subject to you agreeing to assign to us your rights against any third party responsible for the events 
leading to your claim and to you affording us all necessary assistance in pursuing that claim.

10. COMPLAINTS 
If you have any complaint or problem whilst on holiday you must inform us, our representatives or the supplier as soon as possible 
to give us the maximum opportunity to rectify it. Any unresolved complaints must be notified to us in writing within 30 days of your 
return.

11. PASSPORTS, VISAS AND OTHER ESSENTIAL DOCUMENTATION 
It is your responsibility to ensure that all necessary passports are machine readable. You should also ensure that all necessary visas, 
international driving licences, vaccinations and other health documents are in order. All passports must have a validity of at least six 
months from your scheduled return date to the UK. You will generally need clear/clean pages for visas, as required, to be inserted. 
You must read all documentation that is supplied to you and ensure that all information contained within is correct. Failure to do so 
may incur amendment charges which are your responsibility.

Some countries and airlines now require additional passenger information (API). We will inform you which countries require this. 
This information is compulsory and is required by authorities. It is essential that all clients provide the API prior to travelling. Failure 
to provide this information may result in you being denied boarding for your flight. No refund will be permitted and any additional 
costs will be borne by the named clients.

12. TRAVEL INSURANCE 
Your holiday package with us does NOT include travel insurance and it is your responsibility to ensure you have adequate insurance 
cover. In accordance with normal industry practice, we will require you to have adequate travel insurance to provide accident and 
medical cover before your holiday departs. Such insurance should ideally be valid from the date of booking, be valid throughout the 
holiday duration and financially cover any probable loss through cancellation, amendment, accident or health related problems. You 
should ensure you are covered for all activities you are planning on your trip. If you do not already have a travel insurance policy, you 
can visit our website to purchase excellent value single-trip and annual policies provided by Travel & General Insurance Company 
plc. For any assistance with insurance please call the insurers helpline directly on 0845 408 0583.

13. MEALS 
All pre-booked meals will be on a table d’hôte basis. Supplements can apply for à la carte items or restaurants.

14. SPECIAL REQUESTS 
Whilst we will endeavour to comply with any special requests such as airline seating, diet and room requirements, we can only do 
so on a ‘goodwill’ basis. As these are usually only provided at the discretion of the relevant supplier, we cannot guarantee availability 
and cannot be held responsible if they are not provided.

15. EXCURSIONS AND ACTIVITIES 
We are only responsible for excursions and activities sold by us and which form part of your holiday contract.

16. JURISDICTION 
This contract is governed by English Law and is subject to the exclusive jurisdiction of the courts of England and Wales.

17. DATA PROTECTION POLICY 
In order for us to process your booking we need to store and record your information, including data as supplied. This may include 
transfer of such information outside of the European Economic Area to parties involved in the arrangements of your holiday. Equally, 
we use such information for updating our mailing lists and from time to time you may receive travel related information from us or 
from another company from within Western and Oriental Travel Limited. Should you not wish to receive such literature you must 
advise us in writing.

18. UK FOREIGN OFFICE ADVICE ON OVERSEAS TRAVEL 
It is now assumed that British citizens are at risk of terrorism, be it in the UK or when travelling overseas. History has shown us 
these attacks can either be spontaneous or premeditated. For your guidance we suggest you visit the website of the Foreign Office 
on: ww.fco.gov.uk or tel: 0845 850 2829. The website is regularly updated and provides you with country-specific information, 
including advice on terrorism and general matters on health and safety.

19. ADDITIONAL INFORMATION 
In addition to these general booking conditions, specific relevant destination information maybe contained within the individual 
brochures and websites. See Know Before You Book on pages 246-247.

Registered in England Number: 7558669

Layden House, 76-78 Turnmill Street, Lonodon, EC1M 5LG 
© Western and Oriental Travel Limited 
All rights reserved.
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